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1. OEJAW OCBOEHUSA U CIUTIJINHBI
Hemnpto ocBoeHms aucuuIuinHbl «CepBUCHAA IEATENBHOCTh B TYPH3ME W TOCTEIPUUMCTBE» SBISCTCA: W3YUEHHE TCOPHH U
MIPAaKTUKHA OPTaHU3AIIH OOCITYKUBAHHS B TYPH3ME U TOCTEIIPUUMCTBE.

3az[aanI/1 OCBOCHUA OUCHHUIIIMHBI ABJISAIOTCS:

- N3yYeHHE BIHMSIHUS PA3TUIHBIX (PAKTOPOB HA MPOIIECC OOCTYKMBAHUS KIHMEHTOB B TYPH3ME U TOCTEIPHUMCTBE;
- TONydCHHE CIIOCOOHOCTH BBIOMpATh PECYPCHI M CPEICTBA Ui OpraHM3alM{ IIPOIecca CepBHCa C y4eTOM TpeOOoBaHMi

oTpeouTes;

-MOJIYyUCHHC CIIOCOOHOCTH OpPraHrU30BbIBATL MTPOLECC CepBHCHOﬁ ACATCIBbHOCTHU C YUCTOM MNCHUXOJOTHYCCKUX 0co0eHHOCTEH

oTpeduTeNeH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIl

Hucnummaa otHocutcst Kk broky OIL.00

Oo6wenpodeccuonanpupnii  mukin (OI1.01)  OOIl mo nmanHOM

CHEeNMATBHOCTH M HAXOAWUTCS B JIOTHYECKON M COEPKATEITHHO-METOINIECKON CBS3H C IPYTUMHU TUCIUIIHHAMH.

TpebGoBaHus K BXOTHBIM 3HAHUSM, YMCHHAM M TOTOBHOCTSAM OOYYaromIUXCs: OOYYaIONIMHCS IOJDKEH OIEPHPOBATH
OCHOBHBIMH TTOHATHAMH U3 00JaCTH CEPBUCHON NS TEIHPHOCTH, MCHEIKMEHTA.

[Ipuobperénnple B Xole W3Y4YCHHS MAaHHOW AWCIUIUIMHBI TEOPETHYCCKHE 3HAHWSA JMOJDKHBI OBITH 3aKpEIUICHBI
00yJaIOMUMUCS TIPH MPOXO0KICHUN COOTBETCTBYIOMINX TUCIUIIINH U BHJIOB MMPAKTHKH.

[IpenmecTByoIIIEe AUCIUTLTAHBI (KYPCHI, MOTYJIH,

TIPAKTUKH)

[Mocnemyromue TUCTHATUIAHEI (KypPCHI, MOIYIIH, IPAKTHKH)

OCHOBHI TypH3Ma

[Ipon3BoacTBEHHAS IPAKTHKA

OcHoBbI TocTenpuuMcTBa / OCHOBBI TOCTHHUYIHOTO

Jena

OCHOBEI HpOGKTHOﬁ JACATCIbHOCTHU

3. ININTAHUPYEMBIE PE3YJIBTATHI OBYUYEHUA 110 JUCHUIIJIMHE
[Tpouecc n3ydyeHust AUCUMIUIMHBI HampaBiieH HA (OPMUPOBAHHE IIIEMEHTOB CIICAYIOUIMX KOMIIETCHLHUH M0 NaHHOW

CIICIIMAJIbBHOCTH

Komnerenmuu

PesynbraTel 00y4yeHus

OK 01. Borbupath cioco0bl pernieHus 3a1aq
poheCCHOHATBHOM EATEIBHOCTH
MIPUMEHHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM

3HaTh: CIIOCOOLI peuicHus 3aaa4u HpO(beCCHOHaHLHOﬁ JACATCIBbHOCTHU
MPUMCHHUTCIILHO K Pa3/IMYHbIM KOHTCKCTaAM

VMertsb: BI)I6I/IpaTL CII0COOBI peuicHus 3aga4 HpO(i)eCCHOHaHLHOﬁ JACATCIBbHOCTU
MPUMEHHUTECIIBHO K PAa3JIMYHBIM KOHTCKCTAM

OK 02. Ucmnons30BaTh COBpEMEHHBIC
CpeZCTBa MOUCKA, aHAIN3a 1
HHTEpIpeTanu nHGopManuu n
nH(pOpPMALMOHHBIE TEXHOIOTHH IS
BBITIOJHEHHS 33/1a4 podeccroHanbHO R
JIeSITENIbHOCTH

3HaTh: COBPEMEHHBIE CPE/ICTBA ITOUCKA, aHATHM3a U HHTEPIIPETAIIH
nHQOPMAINH 1 HHPOPMAINOHHBIE TEXHOIOTHUH JIJIs BEITIOTHEHHUS 3a1a9
podecCHOHATBHOMN AesTeTPHOCTH

YMeTh: NCTI0Ih30BaTh COBPEMEHHEIE CPEICTBA [TONCKA, aHAIHM3a U
HMHTEpIpeTanny HHGOpMau 1 HHHOPMAITHOHHBIE TEXHOJIOTHUH IS
BBIITOJIHEHHS 33729 IPOPECCHOHATBHOM NeSITEIbHOCTH

OK 04. DddexTnBHO B3aUMOICHCTBOBATH 1
paboTaTh B KOJUICKTUBE W KOMaH/IC

3HaTh: CIIOCOOBI B3aMMOJICHCTBHS M paOOTHI B KOJUIEKTHBE U KOMaH/Ie
YMmeTbh: 3¢ (EeKTHBHO B3aUMOJICHCTBOBATH M Pa00TATh B KOJUICKTHBE U KOMAaH/IC

[IK 1.1.ITnanupoBaTh TEKYLIYIO
JIESITEILHOCTh COTPYAHHUKOB CITYKO
MPEeANPUATHI TypHU3Ma U FOCTEIPUUMCTBA

3HaTb: IJIAHUPOBAHUE TEKYIIEH NEITEIILHOCTH COTPYAHUKOB CITyKO
NPEANPUSITHH TypU3Ma ¥ TOCTENPUHMCTBA

YMeTh: M1aHupOBaTh TEKYILYIO AESTEIbHOCTh COTPYAHUKOB CITYXKO0
NPEANPUSTHH TypU3Ma ¥ TOCTENPUHMCTBA

Bnanets (HaBBIKH, OIBIT JESITENFHOCTH): HAaBBIKAMHU IIAHUPOBATH TEKYIIYIO
JIeSITETIPHOCTD COTPYAHHUKOB CITYKO MPEINPUATHHA TYPH3Ma U TOCTEIPHUIMCTBA

[IK 1.2.0pranu3oBBIBaTh TEKYNTYIO
JIeSITEIbHOCTh COTPYAHUKOB CITYKO
NPEANPUSTHI TypU3Ma H TOCTENPUHMCTBA

3HaTh: OPraHU3aALHMIO TEKYIIECH AEATEIEHOCTH COTPYIHUKOB CIYXKO0
NPENPUSATHN TYpU3Ma U TOCTEIPUUMCTBA

YMeTh: OpraHn30BBIBATh TEKYIIYIO AESTEIHHOCTh COTPYIHUKOB CITYKO
NPEINPUATHN TYpU3Ma U TOCTEPUUMCTBA

Bragets (HaBBIKH, OIBIT AEATENBHOCTH): HABBIKAMU OPTaHNU30BBIBATh TEKYITYIO
JIeSITETIPHOCTD COTPYAHUKOB CITYKO MPEIIPUATHHA TYPH3Ma U TOCTEIPHIMCTBA

IIK 1.3. KoopauaupoBath u
KOHTPOJHUPOBATH JACATCILHOCTh
COTPYIHHUKOB CITY:KO MPEIIPUATHIA Typr3Ma
U TOCTCIPUUMCTBA

3HaTbh: KaK KOOPAWHUPOBATH 1 KOHTPOJIUPOBATH AEATEILHOCTh COTPYAHUKOB
CIIy>KO TpenpusITHI TypU3Ma U TOCTEIIPUUMCTBA

YMeTb: KOOPAUHUPOBATH U KOHTPOJIUPOBATH JESITEIBHOCT COTPYAHUKOB
CIIy’KO TIpenpusITHI TypU3Ma U TOCTEIIPUUMCTBA

Brnanets (HaBBIKH, OIIBIT JIESTEINEHOCTH): HAaBBIKAMH KOOPIMHUPOBATH U
KOHTPOJIMPOBAThH AEATEIHHOCTh COTPYAHUKOB CIIYXO0 NpeanpusThii Typu3Ma u
TOCTENPUUMCTBA

IIK 1.4. OcymecTBIaTh pacyeTsl C
MOTPEOUTEISIMU 32 MPEAOCTaBICHHBIC
ycIyru

3HAaTh: KaK OCYLICCTBISATh PACUYCTHI C MOTPEOUTEISIMH 3a TIPEAOCTABICHHEIC
YCIyTH

YMeTh: OCYIIECTBIISATE PACUETHI C IIOTPEOUTEISIMH 32 IIPEIOCTABICHHBIC
YCIyTH




BJ'Ia[[eTI) (HaBI)IKI/I, OIIBIT HGHTCHLHOCTI/I)Z HaBbIKaMH OCYIIECTBJIATH PaCUCThI C
HOTpC6I/ITCHHMH 3a NPEAOCTABJICHHBIC YCIYyTI'

4. OBbEM JUCLUILIUHBI U BUJbl YYEBHOM PABOTHI
OO0t 00beM AUCIUILUIMHEI COCTABIIIET 54 Jaca.
(010]0)]

Bun yue6HO# paboThI

Bcero yacos

CemecTphl

2 3

AyauTOpHbBIE 3aHATHS (PadoTa 00yJaIUXCS BO B3aMMOIEliCTBHM C
npenojgaBaresaemM) (Bcero)

32

32

B TOM YHCJIC:

Jlexuuu (JI)

16

16

Ipakrnyeckue 3austus (I13)

16

16

Cemunaps! (C)

JlabopaTopusle pabotsl (JIP)

Koncynpranuu

BeInosiHeHHe KypcoBOro npoexra (paboThl)

CamocrosiTeabHasi padora (Bcero) (CP)

16

16

B TOM YHCJIC:

BeInosiHeHne KypcoBoro npoexra (paboThl)

PacuerHo-rpaduueckue paboTl

Konrposbhas pabora

Pegepar

CaMOHOHFOTOBKa (CaMOCTOﬂTeJ’ILHOG H3y4YCHUC PA3/JCIIOB, npopa60TKa n
IMOBTOPCHUC JICKIITUOHHOI'O MaTepHrajia U MaTcpuaia y‘I€6HI/IKOB u
y‘I€6HLIX HOC06Hﬁ, InOoJAroTOBKA K Ha60paT0pHLIM 1 MPAaKTUYCCKUM
3aHATUAM, KOJUJIOKBUYMaM, py6€)KHOMy KOHTPOJIIO U T.H.)

16

16

[TpomexyTouHas aTTectanys (3a4eT/3K3aMeH/KOHTPOJIbHAs paboTa)

4
9K3aMCH

4
9K3aMCH

Oo61muii 00beM, yac

54

54

390

Bun yueGHOI paboTh

Bcero yacos

CemecTphl

2 3

AyauTopHble 3aHATHSA (PadoTa 00yyamuXcs BO B3aNMOJAelCTBUM C
npenoaaBareieM) (Bcero)

B TOM YHCJIC:

Jlexuun (JI)

[\S}

[\S}

ITpaxtuaeckue 3ausaTus (113)

Cemunapsl (C)

Jlaboparopubie pabotsl (JIP)

Koncynpranmnm

BrimostHeHHE KypcoBOTo npoekTa (padboThl)

CamocTosTeabHas padora (Bcero) (CP)

46

46

B TOM YHCJIC:

BrimostHeHHE KypcoBOTO MpoekTa (padboThl)

PacuerHo-rpadmdeckue paboTh

KonTponsHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSITENTLHOE U3YUCHHE Pa3esioB, MPOpadoTKa U
MOBTOPEHHE JIEKIIHOHHOTO MaTepuala U MaTepHuania y4ieOHUKOB U
y4eOHBIX TTOCOOMIA, TOJITOTOBKA K JTA00PAaTOPHBIM M MTPAKTHICCKAM
3aHSTHSM, KOJUIOKBHYMaM, PyO€KHOMY KOHTPOJIIO U T.J.)

46

46

IIpomexxyTodHast aTTecTarus (3a4eT/9K3aMeH/KOHTPOJIbHAs paboTa)

2
9K3aMEH

2
9K3aMEH

Oo61muii 00beM, yac

54

54




5. COAEP) KAHUE U CTPYKTYPA JUCLHHUIIJIUHbI
5.1. ConeprkaHue AU CHUIIMHBI

Ne HanmenoBanwue Conepxanue paszena (TeMbl)

pasne pasnena (Tembl)

na

(Tem

Bl)

1. Cepsuchas IMpeanpusaTrs, OKa3bIBAIONINE  YCIYrH  HaceJieHWIO0. Pa3BuThe  WHAYCTpUH U
JIESITeIbHOCTD KaK nHdpacTpykTypsl cdepsl yciyr. Bunsl cepBucHoil nesitensHOCTH. DakTOphl BIMSAHUS Ha
¢dopma pasBuTHE MOTpeOHOCTEH KiMeHTa. Poib CepBHCHON NEATENBHOCTH B yJOBJIETBOPEHUH
yIOBJIETBOPEHUS notpedHocTel uesnoBeka. CepBUC U 00CTy)KUBaHHUE.
norpedHocTeN Knuentsr n ux norpednoctu. Bunsl norpednocreit. Kyapryphsiii npodwis morpedures.
4eJI0BeKa

2. Ocobennocty ycnyr 1 | OTinuuue yciyrd OT ToBapa. Pa3HOBMIHOCTh YCIYT M UX XapakTepucTHka. Tumosorus
nX Kiaccu(puKanuu yeayr. Xapakrtepuctuku yciyr. Knaccudukamms ycmyr.  3HadeHue KiaccudukaTopa

OKBDO/I-2.  Knaccupumkatop  OKII[-2, kmaccupukaTtopsl IO  THIAM  YCIYT.
JuBepcuduranus ycuyr.

3 KauectBo ycmyrn Omnpeneneuns kagectBa. COCTaBIAIOMINE KAadecTBa YCIyrH M ToBapa. Kpurepum kauecTsa
TOBapa W YCIYrH. YPOBEHb CEPBHCA: ACCOPTHMEHT YCIYT, HaJIW4ue yAoOCTB (YpOBEHb
YAOBJIETBOPEHHU MNOTpeOHOCTEH). Moaens pacxoXKAEHHs KadecTBa yciyr. JlocTmxeHue
kadecTsa. [1oBBIICHNE KaYeCTBA YCIYTH.

4 Opranuzanus Teopus opraHuzanuy 00CITy)KHBaHH. DTaIlbl COBEPIICHUS 3aKa3a morpedurenem. TakTuka
o0cIryKUBaHHS oOcimyxuBaHMS  Ha  JTamax  COBEpIUeHMs  3aka3a.  lloBemenuwe  motpeOHTEIs
norpeduTenel B (MVHAMBUIyaJIbHOTO M KOJUICKTHBHOIO), MOJEJb HPUHATUS PELICHUS  HOTpEOUTEIEM.
TypHU3Me H ®dakTopbl BIMSHHMS HA IMOBEACHHE NMOTPEOWTENs: BHEIIHWE M BHYTPEHHHE, 00pa3 XHM3HU
TOCTENPUUMCTBE norpedutens. Kpurepum ouenku yciayru. BoszzelcTBue KynbTypbl Ha  TOBEICHHE

notpedutens. OOcayxuBaHne NOTpeOUTENEH C Yy4eTOM HCTOPHYECKUX, PEIMIMO3HBIX U
sTHUUYECKHX (pakTopoB. [IpaBoBoe obecrieueHe CEPBUCHOM €S TEILHOCTH.

5 WuHoBanuu B Ilonatue «cepBUCHblE TexHOJOrum». IloHATHE M coAepKaHUE HOBOIO BHJA YCIYT.
Pa3BUTHH CEPBUCHBIX ITporpeccuBHble (oOpMBI 0OCTyXMBaHWSI. BHeapeHWe HOBBIX BHAOB ycIyr H (opm
TEXHOJIOTUI obcmyxuBaHua. [IpoextupoBanne yciayru. MHmuBuayanpHOe 0OCITyXHBaHHE Kak

CaMOCTOSITEIbHBIN BUI MPO(PECCHOHAILHON NeATEIHhHOCTH.
5.2. CTpyKkTypa AMCUUILIHHBI
020
No Pazgen nucuminHel 1 TeMa KonunuectBo yacos
Bceero JIK C 1P JIP CP
1. | CepBucHas nesSTeTHHOCTD KaK (popMa yIoBIETBOPEHHS 6 2 2 2
MOTPpeOHOCTEH YeIoBeKa

2. | OcobeHHOCTH YCIIYT M HX KJIAaCCH(HUKAINT 6 2 2 2

3. | KagectBo ycayru 12 4 4 4

4. | Opranuszanus o0CITy)KUBaHUS OTPEOUTENCH B TYypU3ME U 12 4 4 4

TOCTENPHUUMCTBE
5. | VlHHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJOTHH 12 4 4 4
Koncynpramuu 2
[TpomexyTouHas aTTecTanms 4
Obwuii 06vem 54 16 16 16
300
No Pazgen aucuMIuiMHbI 1 TeMa KonugectBo uacos
Bcero JIK C 1P JIP CP

1. | CepBucHas 1eSTEIBHOCTD Kak (POPMa YAOBIETBOPCHHUS 10 2 - 8

moTpeOHOCTEH YenmoBeKa

2. | OcobeHHOCTH YCIYT U MX KiIacCU(PUKAIIN 10 - 2 8

3. | KauectBo ycayru 10 - 10

4. | Opranusanus o0CITy>)KUBaHUS TOTPEOHUTENCH B TypU3ME U 12 - 2 10
TOCTENPHUUMCTBE

5. | VlHHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJOTHH 10 - 10
ITpomexxyTouHas aTTecTanus 2

| O6uwyuii o6ven 54 2 4 46




5.3. 3aHATHA CEMUHAPCKOTO THMA
00

Ne i/t

No paznena

Bun
(Temsr) 3aHITHS

HanmenoBanue

KomnuaectBo
JacoB

1. TP

CepBHCHas IEATEIFHOCT Kak (hopMa yIOBICTBOPEHHUS TOTpeOHOCTEH
4eJI0BeKa

2

2. I1P

OCO0OCHHOCTH YCIIYT M UX KIaCCU(PHUKAINN

(%)

I1P

KauecTBo yciyru

I

4. TP

Opranmzanus 00CITy>)KUBaHHS TOTPEOUTENICH B TypH3ME U
TOCTCIIPUIMCTBE

5. I1P

I/IHHOB&HI/II/I B pa3sBUTUHN CCPBUCHBIX TEXHOJIOTHH

4

300

Ne i/

Ne paznena

Bun
(Tembl) 3aHATHUS

Hanmenosanue

KomnuectBo
JacoB

1. 1P

CepBuCHas IeSITENBHOCTD Kak (hopMa YIOBIETBOPEHUS TOTPEOHOCTEH
4eJI0BeKa

2. I1P

OCo0EHHOCTH YCIYT U MX Kilacch(uKamu

W

I1P

KauectBo yciyru

4. 1P

Opranuszanus 00CITy>)KUBaHUS OTPEeOUTENEH B TypU3ME U
TOCTENPUIMCTBE

5. I1P

I/IHHOB&HI/II/I B pa3sBUTUHN CCPBUCHBIX TEXHOJIOTHH

5.4. KypcoBoii mpoekT (KypcoBasi pabora, pacueTHo-Tpaduueckas paboTa, pedepar, KOHTpOIbHas padboTa)
KypcoBoii poekT He npeaycMOTpeH

TeMme1 pedepatos:
Postb cepBUCHOI IS TENBHOCTH B COLMANTBLHO-OKOHOMUYIECKOM Pa3BUTHH CTPAHbI
CrpyKTypa 1 BHbl CEPBUCHOM JIeATEIbHOCTH

CepBucHas IeSTEIbHOCTD KaK MPOLECC YAOBIECTBOPEHHS OTPEOHOCTEH

VYenyra kak crenn(puuecKuid IPOAYKT CEPBUCHON JIESTEIbHOCTH

Opranuzanus 00CITyKUBaHUS IOTPEOUTENEH yCIyT

Crioco0bl ¥ (POPMBI OPraHU3aLMK 00CITY)KUBAHUS OKa3aHUs yCIyT

KauectBo ycnyr u obciyxuBanue

Kynbrypa 00city>KMBaHHsI KaK OCHOBHOH 2JIEMEHT KadecTBa 00CITyKMBaHHs
OcobeHHOCTH PO ECCHOHATIBHOTO TIOBEICHUS B chepe cepBuca

10 DTHKA U TICUXOJIOTHS B3aUMOOTHOIIICHHUH B OOIIEHUH C IMTOTpEeOUTEIeM

11. OcHOBHBIE TICHXOJOTHYECKUE TPUHIIUITH B3AUMOOTHOUICHUSI C KIIUEHTOM.

12. Buasl KOHGIUKTOB B CITOCOOBI UX pa3pelIeHus

© 0 NO L L=

5.5. CamocTosiTesibHas pa6oTa

No paznena
(Tembl)

Bunbr camocTosTenbHON paboThI

0P0

KomnuaectBo
JacoB

KomnuecTBo
JacoB
300

HCTOYHHUKOB

HOL[FOTOBKa KOHCIICKTOB

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 2
W3yudenue crnenuanbHON METOIUUECKOM TUTEPaTyphl  aHAIN3 HAYYHBIX

8

HUCTOYHHUKOB

ITonroroBka KOHCIIEKTOB

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 2
W3ydenue crnenuanbHON METOIUUECKOM TUTEPaTyphl U aHAJIN3 HAYYHBIX

HUCTOYHHUKOB

ITonroroBka KOHCIIEKTOB

[ToaroToBKa K MPAaKTUIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 4
M3yuenue criennaibHOH METOIMYECKON JIUTEPATYPhl U aHAJIU3 Hay4HBIX

10

HCTOYHHUKOB

HOL[FOTOBKa KOHCIICKTOB

[ToaroToBKa K MPaKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 4
N3yuenue crennaibHOH METOIMUYECKON JIUTEPATYPhl U aHAJIU3 Hay4HBIX

10




5. [ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 4 10
M3ydenne cieruaibHON METOANYECKOU JTUTEPATYPhI U aHAJIU3 HAyYHBIX
HCTOYHHUKOB
IToaroroBxa KOHCIIEKTOB
OO6uii 006EM 16 46

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NA
HNHuTepakTHBHBIE 00pa3oBaTebHbIe TEXHOJIOTHH, HCIIOJIb3yeMble B Ay AUTOPHBIX 3aHATHIX
No paznena Bup 3anstus Hcmonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIE KonunuectBo
(Templ) (JI, 113, C, JIP) TEXHOJIOTUHU 4acoB
4 113 KomMmrmiptoTepHas npe3eHTanus 2
7.OHEHOYHBIE MATEPHAJIBI Ui TEKYHWEI'O KOHTPOJIA YCIIEBAEMOCTH

MPOMEXYTOUYHOMN ATTECTAILIAHA

1. Yto Takoe cepBuc?
1. crmoco0 ynoBIeTBOpEHUS TOTPEOHOCTEH YeIOBEKa Yepe3 OKa3aHue yCIyT
2. KIacc 00CITy )KHUBaHHS
3. ¢dopMa demoBedecKol AeITeIbHOCTH

2. YTo Takoe cepBUCHAS IeATeIbHOCTH?

B =

Ou3HeC
AKTHBHOCTH YUPEKICHUM 00CTYKUBAHUS

JIeSITEIILHOCT 10 YIOBJIETBOPEHUIO TOTPEOHOCTEH JII0Iei
. TIPOU3BOJICTBO

3.1. Bank 3agaHuii 1/ TeKylIero KOHTPOJIS yCIeBaeMOCTH

1.1. [lepeyeHb THNOBBIX TECTOBLIX 3aaHUM

3. lleab10 cepBUCHOI 1€SITeIbHOCTH SIBJISAIOTCS:
1. oxa3aHue ycayr
2. yIOBICTBOPEHUE IIOTPEOHOCTH YEIOBEKA ITyTeM OKa3aHHS yCIyT
3. co37aHms MOPSIKA
4. 3agaum cepBUCHOI1 1eATEIbHOCTH:

1. yBenmueHue cBOOOTHOTO BPEMEHHU YeIOBEKa

2. TIOBHIIIICHHE XU3HEHHOTO YPOBHS JIIOICH

3. hopMupoBaHHE pa3yMHBIX MMOTPEOHOCTEH JIFOACH
5.Tunsl yeayr:

SN h W=

MPOU3BOJICTBCHHBIC
JMYHBIC
pacrpeieIuTeNbHbIC
MOTPEOUTETBCKHIE
HenpodeccuoHaIbHBIC
npodeccnoHambHBIC

6.Uto Takoe cTaHIApPT 00CTy:KMBaHUs ?
1.KoMIIIeKC 0053aTEBHBIX TIPABHIT

2. KayecTBO OOCTYKUBaHUS

3. dopma obcyKUBaAHUS
4. meron o0CITyKMBaHUS
7.XapaKTepuCTHKH YCIYT:
1. Heocsi3aeMOCTb

2. HEeyJOBHUMOCThb

3. HEpa3pBIBHOCTH MPOM3BOJICTBA U MOTPEOJICHHUS
4. W3MEHYUBOCTDH

5. HECOXpaHHOCTb

KpuTepuu u mikajia OlieHKH TeCTOBBIX 3a/IaHU i
KonruecTBO npaBMIIbHBIX OTBETOB:
Menee 50% - «HEYIOBIIETBOPUTEIHHO
51-60% — «yIOBJIETBOPUTEIHLHOY
61-80% — «xopomo»
81-100% — «OoTIUYHO»

1.2. [lepeyeHb TUMOBBIX MPAKTHYECKUX 3aJaHUI




1.0cHoBHas QyHKIIHS cepBUCa

2. DBOJIOIUS CEPBUCHOMN NEATEIHLHOCTH

3. HuadpacTpyKTypa B HHAYCTPUS CPEepPhl YCIyT

4. TlorpebHocTH moTpeduTenei. Tpanchopmanus noTpeOHOCTEHN MOTpeduTENeH

5. OnpeneneHne MOHITHS «yCITyTa

6. Pazimmunsie Tambl kaaccudukauy yeuyr. CormocTaBlieHne Pa3HbIX THITOB KiacCH(pUKaIUit
7. AuBepcudukaius yciyr ¢ y9eTOM Pa3IUYHBIX (PakTOpoB

8. XKu3HEeHHBI! UK yCIyTrH

Kpurtepnu u mkajia oleHKH pelieHHns] MPAKTHYeCKOro 3aaHusA

OIICHKA OTJIMYHOY» BHICTABJISICTCS CTYICHTY:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYECK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTePUCTHUKA KOHIETINH (TION0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 M OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoNOXKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOJIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh M TPABWILHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, MOCICAOBATCIBHOCT M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATIBHOMN chepsl;
CHUCTEMHOCTb 3HAHUI;
JIOMTYCKAKTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMIMOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD M YETKOCTh OTBETA; OTCYTCTBHE OIINOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PACCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakTepUCTHKa KOHIETINHA (TTOJI0XKEHHI) pPa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 M OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNOXeHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUMHL, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCJICAOBATEILHOCTh U TPAMOTHOCTh PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCJICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTH M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHIATHS IPO(PECCUOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPENo[aBaTelis Ha HUX.

OI1eHKA «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHHE ONpEACTICHWN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CITM BOMPOC TMPEAIoaraeT, XapaKTepPUCTHKA KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZIepKaHMUA BOIPOCA, YCTAHOBJIEHNE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3PCHUS, BHIBOJOB IPU OTBETE HA BOMPOC (€CIM BOMPOC MPEIIOiaracT, COIMOCTABICHHE KOHICIIUN
(moytoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBaTh CBOM CYXKICHHS HJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPCICTABICHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBEHHBIC OMMOKH, CIa00 apryMEHTHPOBAI CBOE PEIICHHE, MCIIOIB3YS B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOITYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISiIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.

OI1eHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYNICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALlNH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIINOKAMH;
JIOMTYCKAITCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIE JTAXKE C IIOMOIIIBIO MPEIo1aBaTes.

1.3. [lepeyeHb TUNOBBIX BONPOCOB K YCTHOMY ONPOCY
1. B3auMopelicTBre MEKIY pAOOTHHKOM KOHTAaKTHOM 30HBI U MOTPEOHUTEIEM
2. OCHOBBI IPO(ECCHOHATIBHOTO MMOBEICHUS CEPBUCAHTA B KOHTAKTHOW 30HE
3. TpeboBaHusI K PO ECCHOHATHPHOMY TIOBEJICHUIO CEPBHCAHTA B KOHTAKTHOW 30HE
4. KynbTypa o0IIeHHs CEpBUCAHTA U TIOTPEOUTENSI B KOHTAKTHOHM 30HE
5. DTarel coBepIeHus 3aKa3a MoTpeOuTeIeM
6. TakTrka 0OCTy)KWBaHUS Ha dTallaX COBEPIICHHUS 3aKa3a



7. IoBenenue notpedbuTens (HHAUBUAYATHHOTO U KOJJIEKTUBHOTO)
8. Mojens MpUHATHUS pEIIeHUS MOTpeOuTEIeM

9. ®akTophI BIMSHUS HAa TIOBEJICHUE TIOTPEOUTEIIS

10. IMonsitue «HoBast» yciyra

11. ITporpeccuBHbIe HOPMBI OOCITYKUBAHHS

12. TTpaBoBoe oOecrieueHrue CEPBUCHOM NIEATEIHHOCTH

Kpurtepnu u mkajia olieHKH 0TBETA NPH YCTHOM Ompoce

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOMIPOC TIPEAIONIATACT, XapaKTCPUCTUKA KOHICMIUH (TI0J0KEHUIT) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKXIIPEIMETHBIX CBSI3ECH;
COOCTBCHHBI aHANMM3 M OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(TIoNOXKEeHMT) pa3HBbIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOJIEM, X OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHHUS CBOETO PEIICHUS, NCTIONB3YS HOHATHS PO eCCHOHATFHOMN cepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAKTCS SAMHUYHBIC HECYIIIECTBCHHBIC OMINUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUN, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) Pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TonoXeHui) pa3HbIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHX
3HaHHUW W TPAKTHKH), C1a00€ PACKPBITHE BO3MOXKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIEA0BATEIFHOCTh W TPAMOTHOCTH PEUH;
CaAMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCJICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILICHHUS, UCIIONB3Ys MOHIATHS IPO(PECCHOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJE YKa3aHHs MPEroIaBaTels Ha HHX.

OIICHKA «YIOBJICTBOPUTEIBLHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MPAaBUJIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHWN IOHSITHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3NMYHBIX TOYEK 3peHHs (E€CIH BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMA BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXCHHH, PacCMOTpPEHHE
Pa3NIUYHBIX TOYEK 3PEHHUsS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIMPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(TIoN0XKeHMT) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHApYKUBAET IMOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBaTh CBOW CY)KICHHS HJIM TPUBECTH CBOM IMPHUMEPBI), OTCYTCTBYIOT TMPEICTABICHHUS O
MEXKTUCIUIUTAHAPHBIX CBS35X;
HETOCJICIOBATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIONB3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOTTYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OITMOKH, HCIIPABIISIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.

OI1eHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTECHIIIHE ONIEPAlli aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETo1aBaTeIs.

1.4.IlepeyeHb THNOBBIX JUCKYCCHOHHBIX TeM JJIsl IPOBeAeHUs KPYIJIOro cT0/1a
1. MecTo 1 poJib cepBUCa B COBPEMEHHOM OOIIECTBE
2. IIpuHIUNBI COBPEMEHHOTO CEpBHCa
3. KnroueBble NpUHIMIIEL U IPABOBBIE KATETOPUU CEPBUCHOI NEATEIbHOCTH
4. OcoOeHHOCTH yCIIyT ¥ crienu(HKa A TeIbHOCTH CEPBUCHOM OpraHn3aluu

KpnTeplm 1 IIKAJa OCHKH YYaCTHUs B KPYIJIOM CTOJI€
OlLIeHKA «OTJIUYHOY BBICTABIISCTCS CTYIACHTY:
MIPaBUIIBHOCTH X Y€TKOCTb OTBETA, OTCYTCTBUEC OH.II/I6OK, Or'OBOPOK;




MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYECK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATACT, XapaKTepPUCTHUKA KOHIETIWH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIM aHANMW3 M OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(TIoN0XKEeHMHT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh M TMPABWIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIFHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGeCCHOHATBHON chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAKTCS ¢AMHUYHBIC HECYIIICCTBCHHBIC OMIUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.
OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINH (TTOJI0XKEHHI) pPa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa M3/1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIIEIIIHN
(ToNoXeHU) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHX
3HaHWH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, MTOCJICA0BATEILHOCTh H TPAMOTHOCTh PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILICHHS, UCIIONB3Ys MOHIATHS IPO(PECCUOHANIBHOM chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIC YKa3aHHs MPENoIaBaTelis Ha HUX.
Or1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHWN IOHSITHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepPUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COIepKaHHUA BOIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3PCHUS, BHIBOJOB IPU OTBETE HA BOMPOC (€CiIM BOMPOC MPEIIOiaracT, COIMOCTABICHHUE KOHICIIUN
(moytoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKUBACT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBATh CBOM CY)KICHHS HJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT MPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIECTBCHHBIC OMIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OITMOKH, HCIIPABIISIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.
OI1eHKa «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE ONIEPAlliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEHCIIPABIISIEMbIE JTAXKE C IIOMOIIIBIO MPETIo1aBaTes.

2. Bank 3aaHuil 1719 NPOMEKYTOYHOM aTTeCTAIUH

IlepedyeHb THIOBBIX KOHTPOJIBHBIX BOMPOCOB K IK3aMeHY
1. Wcropus pa3BUTHS CEPBUCHON ACATEIFHOCTH B JOWHAYCTPHATBHYIO, HHIYCTPHAIBHYIO W TOCTHHIYCTPHATBHYIO
STOXH.
CepBuc kak JesaTenbHOCTh CepBHUC Kak MOTpeOHOCTH CepBUC KaK yciyra
TIpoTuBOpeUnst CEpBUCHON NESITEIBLHOCTH
OCHOBHBIE TIOHSTHS CEPBUCHON AEATEIIHHOCTH: YCIIyTa, CEPBHC
Tumnonorus yciyr
XapaKTepuCTUKHU YCIyTH
Wudpacrpykrypa cdepsl yciyr
JuBepcudukanus yciayr
9. Dranbl 00CTy)KUBaHUS OTpeOUTEICH
10. Tlonstue "KoHTaKTHAs 30HA".
11. OcoOeHHOCTH OCHAIEHUS! KOHTAKTHOM 30HBI IPEANPUSTHI
12. TpeboBaHwus K MpodeCcCHOHATHPHOMY IMOBEJACHHUIO pA0OTHUKA KOHTAKTHOM 30HBI
13. TpeOoBaHMs K peun U ACHUCTBHUAM OOCITY>KHBAOIIIETO TIEpCOHANa B KOHTAKTHOM 30HE
14. TIpodeccronambHOE MOBEACHUE PAOOTHIUKOB KOHTAKTHOHM 30HBI. ColManbHas posib.
15. TIpobGiieMa KOHGIMKTHBIX CHTYAIMI B Tpoiiecce oOIIeHus ¢ moKymareaeM. [I[pudanHbl KOH(IUKTA.

PNV AL
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16. KnumeHTsl 1 ux noTpeOHOCTH. TEeHACHIINN B Pa3BUTHH MOTPEOHOCTEH Yy KIIMESHTOB.

17. Monenb BeIOOpa B IPHOOPETEHHUS YCIYT IOTPEOUTETIEM.

18. Kpwurepuu, nexaiiye B OCHOBE IOTPEOUTENHCKOTO BHIOOPA UCTIONTHUTENS YCIYTH H CAMOH YCITyTH.

19. Pouap conuanbHbIX, STHUYECKHUX, KOH()ECCUOHATBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHHUS
OTpeOuTENEH.

20. KadecTBo ycIIyr 1 KauecTBO OOCITy»KUBAHKS TIOTpeOuTeielt. [IsTh Moaxo10B K ONpeaesieHUI0 KadecTBa YCIyT

21. Kputepuu kauecta ToBapoB u yciuyr no J.I'apsuny.

22. Takrtuka u cTpaTerus KOMMYHUKALUi ¢ moTpeduTesieM

23. Yyer 0coOCHHOCTEH COLMAIBHBIX, 3THUYECKUX, KOH(ECCHOHANBHBIX M KyJbTYpPHBIX (AKTOPOB B IIpOILEcce
pa3pabOTKH U pean3alyu yciyr

24.  Mozenb pacXOXKIIeHHs Ka4ecTBa YCIyr

25.  Mopens noBeneHus norpedburens no Xoykuncy, becty u Konn

26. Y9acTHHUKH Iporiecca KOJUIEKTHBHON MOKYIIKU TOBApOB H ycIyT. DaKkTOPHI, BIHUSIOMINE Ha KOJUIEKTUBHBIX
3aKa34YnKOB

27. HoBble BUIBI yCIyT

28. TIporpeccuBHbie HOPMBI OOCTYKUBAHHUS.

29. JXu3HEHHBIH TUKI YCIYTH

30. IIpsiMoe 1 KOCBEHHOE TOCYIAPCTBEHHOE PETYIHMPOBAHNE CEPBUCHOM NS TEIHHOCTH

Kputepnu u mkaja oneHKH

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHW, PACCMOTPCHUE PA3IUYHBIX TOYCK 3PCHHS (ECIU
BOTIPOC TIPEAIIONIATaeT, XapaKTepPUCTHUKAa KOHIETINH (TION0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIIEIIIHN
(TION0XKEeHMIT) pa3HBIX aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOYKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEZIOBATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TPABIILHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOGECCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAKTCS ¢AMHUYHBIC HECYIIICCTBCHHBIC OMIUOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUH, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (ITOJI0XKEHHI) Pa3sHbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX U MEXKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMM3 ¥ OIEHKa M3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(TonoXeHui) pa3HbIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHX
3HaHWH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHAS Y€TKOCTh, IOCIIE0BATEIFHOCTh W TPAMOTHOCTH PEUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM MPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCJICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILCHHUS, UCIIONB3Ys MOHIATHS IPO(PECCUOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAITCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEroIaBaTelis Ha HHX.

OIICHKA «YIOBJICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHHE ONpEACTICHWN IOHSITHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZlepKaHMUA BOIPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3NUYHBIX TOYEK 3PEHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIMPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIECTINN
(moytokeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKUBACT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOW CY)KICHHS WJIM TPUBECTH CBOM IMPHUMEPBI), OTCYTCTBYIOT IPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJIEI0BATEIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIICCTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOTTYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OIIMOKH, HCIIPABIISIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.

OI1eHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOIHOE, 6ECCUCTEMHOE, MM OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
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HE OTBETHJI Ha BOIIPOC HIJIM OTBETHJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE TaKe C TIOMOIIIBIO MPETo1aBaTeIs.

8. YHEBHO-METO/JMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHBI

8.1. OcHoBHas qUTEpaTypa

1. BpaxnaukoB, M. A. CepBuconorusi : y4eOHHK IJIsI CpeaHEro NpodeccHoHambHOro obpazoBanus / M. A.
BpaxunukoB. — 2-¢ u3a., ucnp. u pom. — Mocksa : M3narensctBo HOpaiit, 2026. — 144 c. — (IIpodeccronanbHoe
obpazosanue). — ISBN 978-5-534-18703-8. — Teker : anextponHblii // O6pa3oBarenbHas miardopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/589662

2. Uepnukos, B. I'. Cepucosorus : yueOHUK Jist cpeanero npodeccuonansHoro obpaszosanust / B. I'. UepHukos.
— 2-¢ u3x., nepepad. u qorn. — Mocksa : UsnatensctBo FOpaiit, 2026. — 252 ¢. — (IIpodeccronanbHoe oOpa3oBaHue). —
ISBN 978-5-534-18698-7. — Tekctr : onexkrpoHHeld // OOpasoBatenbHas miardpopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/589659

8.2. lonoiHuTeEILHAS JIUTEpaTypa

1. Bepeszosas, JI. . Uctopust Typu3mMa W TOCTENPHHMCTBA : YUEOHUK I CpEeIHEro mNpodecCHOHAILHOTO
obpazoBanus / JI. I'. bepe3omas. — 2-e usn., nepepad. n gorn. — Mocksa : M3marensctBo IOpaiit, 2026. — 429 ¢. —
(ITpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-17448-9. — TekcT : anmekTpoHHEIH // OOpa3oBarenpHas miaTdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/584839

2. Hextsps, I. M. Crangaptuzanus, cepTudukanus U KIacCUPHUKAIMS B TypU3ME @ YYCOHUK I CPEIHETO
npogeccronanbHoro oopasopanus / I'. M. [lexTsips. — 6-¢ u3., nepepad. u pomn. — Mocksa : UznarensctBo HOpaiit, 2026.
— 383 ¢. — (Ilpodheccuonanproe obpazoBanue). — ISBN 978-5-534-16905-8. — Tekcer : anekrponHbiii / OOpa3oBarenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/587724

3. Homxkenko, I'. TI. Wctopus Typu3dmMa M TOCTEHPHHMCTBA : Y4YEOHHMK ISl CpPeIHEro MpodeccrnoHaTLHOTO
obpazosanus / I'. I1. lJomxenxko, 0. C. ITytpuk, A. N. UepeBkoBa. — 2-¢ u3., nepepad. u gon. — Mocksa : M3naTenbcTBo
IOpaiit, 2026. — 226 c¢. — (IIpodeccuonamsuoe obpazosanue). — ISBN 978-5-534-10974-0. — TekcT : 3JIEKTPOHHBIH //
O6pazoBarenpHas atdopma KOpaiT [caiiT]. — URL: https://urait.ru/bcode/586970

4. Moteimuaa, M. C. MeHemKMEHT TypHu3Ma : Y9eOHUK s cpeaHero npodeccrnoHaibHoro oopazosanus / M. C.
Mortsimmaa, A. C. bonbmakos, B. . Muxaiinos ; moa penakiueit M. C. MOTBIIUHOW. — 2-€ H3]1., UCTIP. U J0I. — MOCKBa :
WznarensctBo IOpaiit, 2026. — 282 c. — (IIpodeccnonansuoe obpasosanue). — ISBN 978-5-534-10777-7. — Texcr :
a5IeKTpOHHBIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/586984

5. CkoOkun, C. C. MeHeKMEHT B Typu3Me : y4eOHMK M TPaKTUKyM Ui CPEAHEro INpogecCHOHaIbHOTO
oopazoBanust / C. C. CxobOkuH. — 2-¢ u3g., ucnp. u jpom. — Mocksa : H3marensctBo IOpaiit, 2026. — 366 c. —
(ITpodeccuonansroe obpazoBanue). — ISBN 978-5-534-10542-1. — Texker : anexrponHslii // OOpa3oBaTenbHas maThopma
IOpaiir [calit]. — URL: https://urait.ru/bcode/598937

6. Ckobkun, C. C. CrpaTerniecKuii MEHEDKMEHT B WHAYCTPUU TOCTCTIPUUMCTBA W TypH3Ma . YYEOHHK IS
cpennero npodeccronanpHoro oopazoanms / C. C. CkoOkuH. — 2-¢ u3Ml., ucnp. u jon. — Mocksa : U3parensctBo FOpaiir,
2024. — 442 c. — (IIpodeccnonansHoe obpazoBanue). — ISBN 978-5-534-10546-9. — Texkcer : anekrponnabiii. — URL:
https://urait.ru/bcode/542270

8.3. IIporpammHoOe obOecneyeHne

ITporpamma Microsoft PowerPoint mist nemoHcTpanuu npeseHTanuii, HOyTOyK C HPOTpaMMOM Uil IE€MOHCTpPALUU
¢aiinoB ¢ pacmmpennem AVI, Google Chrome Opayzep ¢ BO3MOXHOCTbIO BBIXOZa B HMHTEPHET B pexume on-line
(mevictByrommii WiFi).

8.4. IIpodeccnonanbHble 0a3bl JAHHBIX

Hayunast anextponnas oubnaunoreka - http://www.elibrary.ru/

Hayunas snektponnas oubnuoteka «Kubepiennnkay - http://cyberleninka.ru/

O6pasosarenphas miatgopma FOPAWT - https://urait.ru/

OnexTpoHHo-6ubmuoreyHas cucreMa ZNANIUM - https://znanium.com

8.5. Un(opmanmoHHbIE CIPABOYHBbIE CHCTEMBI

CnpaBouno-npaBoBas cuctema «Koncymnprantllmocy - http:// www.consultant.ru/

8.6. UnTepHeT-pecypchl

WudopmaunonHo-npasooii mopran TAPAHT.PY - www.garant.ru

OdunmanbHbI HHTEPHET-TIOPTAaN IIPaBoBoil nH(popMmanny - http://pravo.gov.ru

[Mopran rocynapcrBennsix yciyr Poccuiickoit @enepanum - https://www.gosuslugi.ru

CepBep opraHoB rocyaapcTBeHHoM Biactu Poccuiickoit @enepanun «Odurmansaas Poccus» - http:/ www.gov.ru

8.7. MeTtoauueckue yKa3aHusi 10 OCBOEHHIO M CHMIIJIMHbI

Marepuanbl y4eOHO-METOMISCKOTO 00CCIICUYCHUSI CAMOCTOSITEIILHOM PaOOThI TPUBEICHBI B METOIUYCCKUX YKA3aHUSIX K
CaMOCTOSTEIBHOW paboTe CTYICHTOB.

Cucrema 3HaHMHW 0[O AWCUHUILIMHE (OPMHUPYETCS B XOIE AyJUTOPHBIX M BHEAYAUTOPHBIX (CaMOCTOSITEIbHBIX)
3aHATHIA. VICrosb3ys JEKIMOHHBbIM Marepual, y4eOHMKH Wi y4eOHble MOCOOWS, JOMOJHHUTEIBHYIO JIUTEpPaTypy, MPOSBIISS
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TBOPUYECKHUH TOAXOM, OOYYAIOMIMIiCA TOTOBHUTCS K TPAKTHYECKUM 3aHATHSAM, paccMaTprBas MX KaK IOMNOJNHEHHWE, YriIyOJieHue,
CHUCTEMaTH3aIIMI0 CBOMX TeOpeTHUecKuX 3HaHuH. Crierudukoi 3a09H0# GopMbI 00yUeHHS SBISIETCS IPeodIaaroniee KOJMIeCcTBO
YacOB CAMOCTOSITEIIFHOI PabOTHI IO CPABHEHHIO C aAyTUTOPHBIMHU 3aHATHAMH. P TeM y4eOHOro Kypca HOJHOCTHIO IEPEHOCHTCS Ha
CaMOCTOATETIFHOE H3yUCHHUE.

OOydJaromuiicst JOJDKEH NMPUHTH B BBICIIYIO INKOJNY C TOJHBIM IIOHAMAaHHEM TOTO, YTO CaMOCTOSTEIFHOE OBJIAJICHHE
3HAHWSAMH SBJIIETCS TIaBHBIM, ONPEISITIONM. BrIciias mkoia JIMbs co3aaeT Uil STOT0 He0OXOIMMBIE YCIIOBHS.

CamocTosiTenpHast paboTa CTy/ICHTa HAYMHACTCS C BHUMATCIFHOTO O3HAKOMJICHHS MM C MPOrpaMMOW Y4eOHOIrO Kypca.
W3ydyenue KaxI0i TeMBbI CIICyeT HAYMHATh ¢ BHUMATEIBHOTO O3HAKOMIICHHSI ¢ HA00OpOM BOIPOCOB. OHHM OPHEHTUPYIOT CTY/CHTA,
MOKA3bIBAIOT, YTO OH JIOJDKCH 3HAThH IO JaHHOH Teme. Bompockl TeMbl Kak Obl HAKIIAIBIBAIOTCS HA COOTBETCTBYIOIIYIO TVIABY
M30paHHOTO yueOHMKA MK y4eOHOTo mocoOus. B utore NOmKHO OBITh SICHBIM, KAKUE BOIIPOCKHI TEMBI IIPOrPaMMBI y4eOHOTO Kypca
U C KaKOH IITyOWHO PacKPBITHI B JAHHOM y4eOHOM MaTepuae, a KaKue BOOOIIE OIMyIICHBI.

JIro0o¥i HaydHBIN MpEIMET, TAKKE KaK U JaHHAS JUCLUIUIMHA, UMECT CBOW KAaTErOpHANIbHO-TOHSITHIHBIN ammapar.
Hayunbie moHATHS - 3TO Ta 06a3a, Ha KOTOPOH «CTOUT» KaKaas Hayka. [IoHATHSA - y3JI0BBIE, ONTOPHBIE MMYHKTHI KaK HAYIHOTO,
TaK ¥ y4eOHOTO MO3HAHUS, JIOTHYECKUE CTYIICHH IBIKEHHS B ydeOe OT MPOCTOTO K CIIOKHOMY, OT SIBJICHHS K CYIIHOCTH. be3
SICHOTO TIOHWMAaHMA NOHATHH ydeba KpaifHe 3aTpymHSETCS, a coAep)kKaHHe MPHUOOPETEHHBIX 3HAHWN CTAaHOBUTCS TYCKIBIM,
pacIIBIBYaTHIM, HAIlOMUHAS HEIOCTPOCHHOE 3JIaHHE WIM elle TOTOo XyXke: 3maHue 6e3 ¢yHmamenta. [loHsaTne B y3KoM
MOHUMaHUH — 3TO oOmpeencHue (IeGUHUINSA) TOr0 WM HHOTO (QakTa, sBICHUS, NpeaMmera. Takue ompeneracHus
COCTAaBIIIOT KATETOPUANBHO-TIOHATHIHBIN anmapaTt. OHH, KaK IPaBHUIIO, KPATKH IO COAEPIKaHUIO, CXBATHIBAIOT CYTh JEa.

[ToHsATHS B IIUPOKOM CMBICIIEC €CTh 0000IICHHAST KOHIICTITYalbHAs XapaKTePUCTHUKA ONpeiesieHHoro siBieHus. Korna
B 3aroJIOBOK TE€MBI BHOCHUTCSI CIIOBO «IIOHSATHE», TO 3TO NEPBBIN MPU3HAK TOrO, YTO B JAHHOM ClIydae pPeYb HJCT HE O
nehuHUIMY (OTPEICIICHUH), a O CIKATOM, 0000IEHHOW KOHICNITYaIbHON XapaKTePUCTUKE U3y4acMOro sIBICHUS.

Henuniae uMeTh B BUIy M TO, YTO Ka)Iblii YUCOHHUK MM Y4eOHOE OCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPAs,
€CTECTBCHHO, HE COBIAJACT C JOTHKON naHHO# [Iporpammel yue6HOTO Kypca. OqHu aBTOpHI OoJiee MIMPOKO, a Ipyrue donee
Y3KO pacCMaTpHBAIOT Ty MIIM WHYIO Mpobiemy. OHH BBLACTSIOT €€ B OTACIBHYIO TTIaBy, a IPYTHe, BKIIOYAIOT B COCTAB TJIABHL.
Y4eOHuK min ydeOHOe MmocoOue 1mesecoo0pa3sHo U3ydaTh MOCIIeOBATENLHO, IJIaBy 3a TJIaBOW, Kak 3TO clellaHO B HuX. Ilpu
9TOM, OOpamasack K [Iporpamme y4eOHOTO Kypca, ClieyeT IOCTOSHHO OTMEYaTh, KaKWe ee BOMPOCH! (IIyCTh B WHOW JIO-
THYECKOH ITOCIIeIOBATEILHOCTH) PACCMOTPEHBI B JIAHHOHM TJylaBe ydeOHWKa, y4eOHOTO TMocoOWs, a Kakwe OIymieHbl. Ilo
3aBepIIeHIH pabOTH HaJ yaeOHUKOM y Bac momkHa OBITE SICHOCTh B TOM, KaKHe TEMBI, BOIIPOCH [Iporpammsl yaeOHOTO Kypca
BrI y)xe u3y4mim, a Kakve TIPeACTOUT H3YIHTh 10 APYTHM HCTOYHUKAM.

Memoouueckue ykazanus no e0eHuio KOHCHEKMOo8 JeKyuil u pabome ¢ HUMU

KoHCIeKT- 3T0 KpaTKoe MOCIeA0BATEILHOE U3II0KEHIE COICPIKAHMS CTAThH, KHUTH, JIEKIUH. Ero OCHOBY COCTaBIISIOT TUIaH
TE3UCHI, BHIHUCKY, IUTAThl. KOHCIEKT, B OTJIMYUE OT TE3MCOB BOCIPOU3BOAAT HE TOJIBKO MBICIH OPHTHMHANA, HO U CBS3b MEXKIY
HUMU. B KOHCIIEKTE OTpaskaeTcs He TOJIBKO TO, O YEM FOBOPHUTCS B pabOTE, HO M UTO YTBEPIKAACTCS, M KaK TOKA3bIBACTCSL.

KoHcniekTupoBaHue JICKIUM — BaKHBIA IIar B 3allOMHHAHUM MaTepuaia, MO3TOMY KOHCIEKT JICKIUA HEoOXO0IUMO
HUMETh KQXKIOMY CTYICHTY. 3amada 00y4aromerocsi Ha JIGKIIUU — OJHOBPEMCHHO CIYIIATh PENOaBaTelis, aHATU3UPOBATh U
KOHCTIEKTHPOBAaTh nHpopManuio. [Ipu 3TOM Kak CBHICTEIbCTBYET MPAKTHKA, HE HYXKHO CTPEMHTECS BECTH TOCIIOBHYIO 3aIIHCh.
Takum o0pa3oM, JIEKITUIO HPENogaBaTelsi MOXHO KOHCIIEKTHPOBAaTh, NPH 3TOM Ba)KHO HE TOJIBKO BHUMATEIHFHO CIYIIAThH
JIEKTOpa, HO W BBLACTATH HanOollee BaXKHYI0 HMH(GOPMAIMIO M COKpAIleHHO 3alUChIBaTh ee. [Ipm 3TOM OmHO M TO JKe
conepkanne (PUKCHPYeTCS B CO3HAHWUHM HYETHIPE pasa: BO-TIEPBBIX, IPH CAMOM CIYIIAHUH; BO-BTOPBIX, KOTZA BBIAEISIETCS
TJIaBHAsI MBICITh; B-TPEThUX, KOTAa MOABICKHBaeTCs obobmaromas ¢pasa, u, HAKOHEIl, IpH 3amucy. MaTepuas 3allOMHHAETCS
0oJiee MMOJIHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3alor YEeTKHX OTBCTOB HA 3aHATHSIX, XOPOIIETO BBIIOJHCHHS YCTHBIX OIPOCOB,
CaAMOCTOSTENIEHBIX M KOHTPOJIBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTUPOBAHHS HA JICKIIMOHHBIX 3aHATHIX HECOMHCHHA.
[IposepeHo, uto cocTaBineHue 3QHEKTUBHOIO KOHCIICKTA JICKIIUHA MOXKET COKPATHTh B YETHIPE pa3a Bpemsi, HEOOXOIMMOE st
IOJTHOTO BOCCTAHOBJICHUS HY)XHOW uWHpopMmanuu. [Ji1 3KOHOMHM BpEMEHH, INEped KaxIOW JeKIHMeld HeoOX0auMo
BHUMATEJIBHO MPOYUTATh MAaTEpHaj MPEIbIAYIICH JCKIMK, BHECTH HCIPABICHHS, BBIICIUTh BAXKHBIC ACIEKTHI M3y4aeMOro
MaTepuaia

Koncmekt momoraer He TOJNBKO Jy4Ille yCBaWBaTh MaTepHall HA JICKIMH, OH OKa3bIBAETCS HE3aMEHHUM IIPH MOATOTOBKE
sk3ameHy. CliemoBaTeNbHO, CTYACHTY B HalbHEWIIEM BaXHO YMETh O()OPMHUTH KOHCIIEKT TaK, YTOOBI Ba)KHBIE MOMEHTHI
KYJbTYpPOJIOTHYECKON M/IeH OBUTH BBIACIICHBI TPaQUUIECKH, a TIaBHYI0 HHPOPMALHUIO CIEAYET BBIACIATE B CAMOCTOSATEIbHBIC
ab3ampl, Gukcupys ee Oojee KpyMHBIMH OyKBaMH WM IBETHHIMH MapkKepamu. KOHCIEKT JOIDKEH MMETh OIS JJIS 3aMETOK.
DT0 MOTYT OBITh OMONIHOTpahUISCKUE CCHUIKH M, HAKOHEI], COOCTBEHHbIE KOMMEHTAPHH.

IIpopaboTka JEKIMOHHOTO Kypca SIBIISICTCS OIHOW W3 BAXKHBIX AKTHUBHBIX (DOPM CaMOCTOSITENBHON paboThl. Jlekiws
MPEoAaBaTelisl MPEICTABISCT U0 €r0 MHIUBHIYaJIBHOTO TBOpUecTBa. OH YUTACT CBOM aBTOPCKUI KYPC CO CBOEH JIOTHKOW U CO
CBOMMH TECOPCTUYCCKMMH U METOAWYCCKHMH IOIXOJaMH. JTO JENAaeT JICKIMOHHBI KypC KOHKPETHOTO IPENOaBaTeIisi
HMHTEPECHBIM HHIUBHIYAbHO-TMYHOCTHBIM cOOBITHEM. KpoMe TOro, B CBOMX JICKIHUSX MPEHOAABATENb CTPEMUTCS MPEOIOJIETh
MHOTHE HEOCTATKH, MPHUCYIIUE OIMyOIMKOBAHHBIM YUeOHHKaM, yI4COHBIM OCOOUSIM, JICKIUOHHBIM KypcaM. B JeKIusx HaxoasT
OCBEIIICHHE CIIOKHBIC BOMPOCckl DeiepabHOro 00pa3oBaTeIbHOrO CTaHIAPTAa, KOTOPBIC BBI3BIBAIOT 3aTPYAHCHUS Y CTYICHTOB.

CeTka 9acoB, OTBEICHHAS JUIS JICKIMOHHOTO Kypca, HE IMO3BOJIET PEaM30BaTh B JICKIMSIX BCEH Y4eOHON MPOTpamMMEL.
Hcxoms u3 3TOT0, KaXKABI JIEKTOP CO37aeT CBOIO TEMATHKY JICKIMH, KOTOPYIO B YCTHOW WUIM MUCBMEHHON ()OpMe TpeICTaBIseT
CTyZeHTaM IIpY TIepBOH BcTpede. B co3maHmy CBOEro aBTOPCKOTO JIEKIIMOHHOTO Kypca MPerogaBaTelb PYKOBOJCTBYETCS JABYMS
nokymMeHTamMu — DenepalbHBIM TOCYIApCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM W Y4eOHOH mporpammoit. Kadempa e
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JIOITYCKaeT CTaHIapTHU3AINH JIEKIIMOHHBIX KypcoB. IMEHHO TO3TOMY B y4eOHO-METOIMYECKOM ITOCOOMH OTCYTCTBYET ITOPOOHBIH
IUTaH JISKIIMOHHOTO Kypca, a IaHa JINIIh ero TeMaThKa, HOCSIIIas T JIEKTOPOB PEKOMEHAATENbHBIN XapakTep.

AJITOpUTM COCTaBJICHHUS KOHCIIEKTA:

- OnpenenuTe el COCTaBICHNUS KOHCIIEKTA.

- UnTas u3ydaeMblii MaTepuall, TOAPa3IeHTe er0 Ha OCHOBHBIE CMBICJIOBBIC YaCTH, BBIICIIIATE TIIaBHBIC MBICITH, BHIBOIBI.

- Ecmmut cocTaBisieTcs iaH-KOHCIIEKT, chOPMYIHPYITE €ro IyHKTHI U ONIPEAETNTE, 9TO IMEHHO CIIeyeT BKIIOYHTH B IUIAH-
KOHCIEKT JUISl PACKPBITHS KaXIIOTO U3 HUX.

- Hanbosee cymiecTBEeHHBIE ITOJIOKEHUS M3y4aeMOro MaTepuana (TE3HChl) ITOCIIE0BaTENbHO U KPAaTKO M3JaraiTe CBOMMHU
CJIOBaMU WJTU MIPUBOMTE B BUIC IIUTAT.

- B KOHCIIEKT BKIIFOUAIOTCSI HE TOJIHKO OCHOBHBIC TIOJIOKEHUSI, HO 1 00OCHOBBIBAIOIIUE MX BBIBOJBI, KOHKPETHBIC (DaKThI U
npuMeps! (0e3 MoApoOHOTO OINHCaHUS).

- CocTaBisisi KOHCIICKT, MOYKHO OTJICJBHBIC CJIOBA W IIEJbIC MPEJIOKCHHS MMUCATh COKPAIICHHO, BBIMUCHIBATH TOJIBKO
KJIFOYEBBIC CJIOBA, BMECTO IIUTHPOBAHMS JENATh JHIIb CCHUIKA Ha CTPAHHWIIBI KOHCIICKTHPYEMOW PabOThI, MPUMEHSTH yCIOBHBIC
00o03HaueHHSI.

Uro0b1 (hopMa KOHCIIEKTa KaK MOXKHO 0oJiee HArJISTHO OTpakayia ero CONEpKaHue, pacnoaraiTe ad3arsl "cTyneHbKaMu'"
MoJ00HO TMyHKTaM W MOMITYHKTaM IUIaHA, MIPUMEHSHTE pa3HoOoOpa3HbIe CIOCOOBI TOMYEPKUBAHMS, MCIOIB3YHTE KapaHTald U
PYYKH Pa3HOTO IBETA.

- Mcnonp3yiiTe pedepaTHBHBIN CIOCO0 M30kKeHus (HanpuMep:" ABTop cuuraer...", "packpbiBaer...").

- CoOCTBEHHBIC KOMMEHTAPUH, BOIIPOCHI, Pa3AyMbs pacrioiaraite Ha Mojsx.

Memoouueckue ykazanus no no020mogKe K 3aHAMUIAM CEMUHAPCKO20 MUnad

CeMUHApCKUE 3aHATHS SBISIIOTCS OJHMM M3 OCHOBHBIX 3BCHBCB MpOIECCAa M3YyYCHUs NUCHUIUTMHBL Llenp 3aHsTwit
3aKIIIOYAeTCS B YSACHCHHM W YCBOCHUHU CTYJCHTAMU Ba)XKHCHIIMX TMPAaBOBBIX KATCTOPUM M MOHATHH, BBIPAOOTAHHBIX
IOPUCTIPYJCHIIMEH M HMMEIOIIMX IPUHIMIHAIBHOE METOMOJOIHMYEeCKOe M NPAKTHYECKOEe 3HA4YEHHE JUIi BCEro KOMIUIEKCa
MIPABOBBIX HAYK.

B xome cemmHapoB OOydJaromIMiics 3akpeIuieT W YIrayOsisieT 3HAHUS, TONyYeHHBIE HA JIEKIMAX W B XOze
CaMOCTOSTEIBHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00paboTKK 00mIel 1 crienuanbHOl HH(OpMau
0 TIpaBe, yMEHHE MOCIEI0BATEIBHO, YETKO H apTYMEHTHPOBAHO MU3J1araTh CBOM MBICIIH, OTCTaWBaTh COOCTBECHHBIE ITO3UIIHH.

[TmaHBl cCeMHUHAPCKUX 3aHATHH, HX TEMaTHKa, PEKOMEHAyeMas JIUTepaTypa, [elb U 3a1a4H €€ M3YYCHHS COOOIMIatoTCs
IperoaBaTesieM Ha BBOJHBIX 3aHATHIX MIIM B METOJMUECKUX YKA3aHHUAX 110 TAaHHOHN TUCIMIUINHE.

[Ipexxae yeM NPUCTYNHTh K W3YYEHUIO TEMBI, HEOOXOIUMO NPOCMOTPETH OCHOBHBIE BOIIPOCHI IIaHA CEMHHApa.
Hauwnnas OArOTOBKY K CEMHHApCKOMY 3aHSTHIO, CTYACHTaM HE00XOIUMO, MPEX/E BCETO, IOCMOTPETh KOHCIIEKTHI JICKIIHH,
pasziensl y4eOHUKOB M y4eOHBIX IT0COOMIt, 4TOOBI MONYYUTh O0Ilee IPEICTaBICHHE O MECTEe M 3HAYCHUH TEMbI B M3y4aeMOM
Kypce. 3areMm cleayeT mopadoTaTh C JOMOJHHUTEIBHOHN JIUTEpaTypoil, cIenaTh KOHCIEKTHI CEMHHAPCKUX 3aHATUH I10
PEKOMEHIOBAaHHBIM HCTOYHHKAM.

KoHCHeKThl ceMHHApCKUX 3aHATHH UMEIOT IIEPBOCTEIIEHHOE 3HAYEHHUE ISl CaMOCTOSTEIbHONH paboThl 00yYaromuxcs.
OHHM TOMOTAIOT TOHSTH MMOCTPOEHHE HW3Y4aeMOW KHUTH, BBIIEIHUTH OCHOBHBIC ITOJIOKEHHS, MPOCIEINTh WX JIOTUKY W TEM
CaMBIM TIPOHUKHYTH B TBOPUYECKYIO Ja0OPATOPHIO aBTOPA.

Benenne KOHCTIEKTa CITOCOOCTBYET MPEBPAIICHUIO YTEHUS B aKTUBHBIN IIPOLIECC, MOOMIIM3YET, HAPSAY CO 3PUTEIIBHOM,
U MOTOpHyI0 mamsiTh. CieqyeT MOMHHTE: y OOydalomerocs, CHCTEMAaTHYeCKH BEAYIIEro KOHCIIEKTBI, CO3[MacTCs CBOU
WHAWBUAYANbHBIA (GOH TOACOOHBIX MaTEPHATIOB AJISl OBICTPOTO MOBTOPEHUS MPOYUTAHHOTO, TSI MOOIITH3AIIMH HAKOTITICHHBIX
3HAHUU.

[Ipr KOHCHEKTHPOBAaHUM MOXHO HCIIOJIb30BaTh ClieAylomue (OpMBI 3amucH: IUIaH (IPOCTOW W Pa3BEPHYTHIH),
BBIIHCKH, TE3HCHI.

[Ipu BBeIcHUM KOHCIIEKTa BAKHO Pa3BUBATh YMCHHE COMOCTABIISITh HCTOYHUKH, TIPOTyMBIBATh U3y4aeMbIii MaTepual, a
TAK)KE COCTaBJISATh KOHCIEKT C YYE€TOM CBOETro OYAYILEro yCTHOTO BHICTYIUICHHUSI.

Ha cemuHape KaxIblif €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM IIOCTaBJICHHBIM B IUIaHE
BOTIpOCaM, MPOSBIATh MAKCHMAaJbHYIO aKTHBHOCTH TPH WX PACCMOTPEHUH. BEICTyIIICHHWE MOJDKHO CTPOUTHCS CBOOOIHO,
yOenuTenpHO U apryMeHTHpoBaHo. [IpenonaBaTens ciieant, 9T0OB BRICTYIUIEHHE HE CBOAMIOCH K PETIPOAYKTUBHOMY YPOBHIO
(IpocTOMYy BOCTIpOW3BEJCHHUIO TEKCTA), HE JOMyCKAaeTCs M MPOCTOE YTEHHE KOHCIEKTa, TeM Oosee ydeOHuka. HeoOxommumo,
9TOOBI BBICTYTAIONIMHA TPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH I'OBOPHWT, BBICKA3hIBAJI CBOE JIMYHOE MHEHHE,
MMOHUMaHUe, OOOCHOBBIBAI €r0 M MOT CHeNaTh NIpaBIIIBHBIC BBIBOABI M3 CKazaHHOTO. Ilpm 3TOM oOOydJaromimiics MoXXeT
oOpamarbess K 3alMuCsIM KOHCIIEKTa M JIEKIMH, HEMOCPEICTBEHHO K IMEPBOMCTOYHUKAM, HCIIOJIB30BaTh 3HAHWE Y4EOHOH U
JTOTIOJTHUTEIBHOM TUTEepaTyphl, (PaKThl U HAOIIOJACHUS COBPEMEHHOM KU3HU U T. II.

Bokpyr Takoro BBICTYIUICHHS MOTYT Pa3rOPEThCs CIOPBI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxpiit. [IpenonaBarens, B CBOO 04Yepe/ib, OyA€T BHUMATEIBHO H KPUTHYCCKH CIIYIIATh, [IOJMEYATh 0COOCHHOE B CYKICHHUSIX
00yYaIONIMXCsl, YIaBIMBATh HEJIOCTATKH M OINMOKHM, KOPPEKTHPOBATh WX 3HAHUS, W, B CIy4ae HCOOXOIUMOCTH Pa3pEIIUTh
CHOPHYIO CHTYAIHIO.

CemuHap sBIISICTCS BAXKHEHIIEH (OPMOI yCBOGHHS 3HAHUIA.

Bramenne NOHATHHHBIM ammapaToM — HEOOXOOMMOE YCIOBHE YCBOCHHS IpeaMeTra. B ycBOeHMH WX BechMa
3¢ (G eKTHBHO TPOBEICHIE TICHMEHHBIX W YCTHBIX OHATHHHBIX KOHTPOIBHBIX pa00T, TEPMUHOIOTHIECKUX TUKTAHTOB, TECTOB.
Kpome Toro, ncnoip3yroTes pa3amyHbIe BHIBI YCTHOTO OIIPOCA: SKCIIPECC-0MPOC, OMPOC-HHBEPCHSI.
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Dkcnpecc-onpoc — 3TO TPEMJIOKCHHWE PACKPHITh HAa3BaHHBIE NOHATHA. Onpoc-uHgepcus, B OTIWNYNE OT 3aaHUA
MOSICHUTh 3HAUYEHHE TEPMHHA, MPEIUIOKEHHE TOCTABHTH BOIPOCH. TakoW NpweM cIocoOCTBYET HE MPOCTO «y3HABAHHIO»
TEpPMHHA, HO U BBOJIUT €r0 B AKTHBHBIH CIIOBAph CTYACHTA.

CeMuHapCKUE 3aHATHA 10 MPEATIOKCHUIO MIPETIOIaBaTeNsi MOTYT OBITh IPOBEICHBI B BUIEC CBOOOJHOW MUCKYCCHH TIO
cymiecTBy 00CyXaaeMoil TeMBl, B (hopMe BEICTYIICHHH ¢ 3apaHee MOATOTOBICHHBIMHU JOKJIanaMH (3cce) 0 peKOMEHIYEMBIM
BOTIpOCaM M HMX MOCIEIYyIOUmEero oO0CyXOeHHs. B Xoie 3aHATHH CTYACHTHI MOTYT BHINIOJNHSATH NMHCHMEHHBIC 3aJaHUS II0
BOIPOCaM TEMBI, OTBEYaThb HA KOHTPOJBHBIC TECTHI. TaKkkKe TMPAKTHKYeTCS IPOBEIACHUE CEMHUHAPCKUX 3aHATHH B
KOMIBIOTEPHOM KJIACCE B MHTEPAKTHBHOM hopMe (00ydaromye Urpbl, TCCTUPOBAHUE).

[MonroToBka K CEMHUHAPCKUM 3aHATHSAM MPOXOAAT B HECKOJIBKO JTAMOB: BO-IIEPBBIX, HEOOXOAMMO BHUMATEIBHO
U3YYUTh BOTIPOCHI U JIUTEPATYPY, PCKOMCHIOBAHHYIO JUIs aHAIH3a; BO-BTOPHIX, CICAYET MPOU3BECTH MOUCK JOTOITHUTEIFHON
HHPOPMALIUU M3 M3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH JJICKTPOHHBIC PECYpPCHI, TOMAIIHUAE M BY30BCKUC OMOIMOTCKH;
KaOMHeT KoAu(UKAIUK U T.].). B-TpeThbHX, CTYICHT MOXET FOTOBHUTHCS K CEMHUHAPY KaK CAaMOCTOSTEIBHO, TAK U TPU yYACTHU
IperoIaBaTess, y KOTOPOro MOXXHO IPOKOHCYJIBTHPOBATHCS TI0 BOIIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEpTHIX, TOATOTOBKA
K CeMHHAapy MOXXET OBITh KaK WHIWBUAYAIFHOW, TaK M KOJUIEKTUBHOW (COBMECTHOE OOCY)XICHHE BOIPOCOB CEMHHApA,
pemieHne Ka3ycoB, 3a1ad). B-MATHIX, MOATOTOBKY K CEeMHHApy MOXHO IPOBOIUTH (JKENaTeNbHO) B NHCHMEHHOM BHJE,
COCTaBIIAS KOHCHEKT JINTEpaTypbl IO TeMe MM KOHCIIEKT OTBETAa Ha BOMPOCHI CEMHHapa. B-IIeCThIX, IpW MOITOTOBKE K
CeMHHApy HE0OXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBBIMH HTpaMu. B-cenpMbIX, pu
MTOJITOTOBKE K MPAKTHYECKOMY 3aHATHIO CTYACHTY HEOOX0ANMO 0c000e BHUMaHHE OOpaTHTh Ha COCTOSTHHE 3aKOHOATEIbCTBA,
KOTOpOE OYCHb JMHAMHUYHO U MOXCET U3MCHHUTHCS HaKaHYHE 3aHATUSA. B-BOCHMBIX, CTYACHT JOJKCH OOpPAaTUTh BHHUMAaHHE Ha
CTCIEHb HAYYHOH pPa3pabOTAHHOCTH TEMBI B CMEXKHBIX AMCHUILUIMHAX: (UIOCO(UU, MOITUTOJIOTHH, COLMOJIOTHH, UCTOPHH,
KYJIBTYpPOJIOTH U IPYTHX.

Memoouueckue ykazanus no usyuenuro CHeYuaibHol MemooutecKoll Iumepamypbl

Dt1oT BUi pabOTHI SBISACTCS OJHUM M3 OCHOBHBIX B CAMOCTOSATCILHOW PabOTe M TPEOYET CHCTEMATHYCCKUX YCHIHHA U
OpPTaHW30BAaHHOCTH CTY/ACHTA Ha MPOTSKEHUH BCETO O0yUCHHUS.

W3ydenne iuTepartypbl HY)KHO HAYMHATH C TIPEABAPHUTEIHHOTO OOIIEro O3HAKOMIIEHUS ¢ paboToil (MoHOTpaduwus,
y4ueOHUK, yueOHOe TocoOHMe W T.I.). 3aTeM CJeIyeT O3HAKOMHTHCS C OTJIABJICHHEM M CTPYKTYypOH pabOThI, YTO MOMOXKET
OIIGHUTH OOIIMII 3aMBICENl aBTOpa, M30pPaHHYIO MM TIOCIIEIOBAaTEIFHOCTh aHAIM3a TE€X WM MHBIX BOmpocoB. Kak mpaswio, B
KaX10# HaydHOI paboTe MMEIOTCS MPEICIOBHE WM BBEJCHNE KOTOPHIE CIeNyeT M3YIHTh B MEpBYI0 ouepens. HanmcanHsie
aBTOPOM WJIM PEIEH3EHTOM, OHH, KaK MPaBUJIO, AAIOT MPEACTAaBICHNE O IIEH, NCTOYHHUKAX M JINTepaType, MCIOIb30BaHHON
aBTOPOM, €r0 METOJOJIOTUICCKUX MMOIX0aX, UCCICAOBATCILCKUX METOIAX U T.1I.

He MeHee Ba)XHO O3HAKOMHTHLCS C HAYYHBIM alllapaToM aBTOpPa: MPOCMOTPETh CCHUIKM HA MCTOYHHUKH, IPUMCUYAHHUS,
TIPHIIOKCHUS.

Crnenyroiuil 3Tan - BHHUMATCILHOE YTCHUE Pa0OTHl C HAYana 0 KOHIA, MPH OOJBIIOM O0BEME - 10 YacTsAM WU
pasaenam. YuTath ciieqyeT, THIATEIBHO 00IyMBIBas COACPIKAHUE, HE TPOIYCKasi KAXKYIUECs HEMHTEPECHBIMU WA CIIOKHBIMU
(parMeHThI TEKCTa, TOOUBAsICh MOHMMAHUS MPOYUTHIBACMOro MaTtepuana. OOBIYHO TJaBHAS MBICIb OOOCHOBBIBACTCS PSIOM
JTOKa3aTeIbCTB, IPUBOIAIINX K OMPENeIeHHBIM BBIBOJIaM, YCBOUTH KOTOPBIE MOKHO TOJBKO IIPH O3HAKOMIIGHHH CO BCEH €ro
apryMeHTaIueil, MeTOIUKOU U pacCyKACHUSIMU.

[Ipu 3TOM HYXHO 0053aTEIIEHO BBIACIATH U3 IIPOYNTAHHOTO CaMO€ BayKHOE H CYIIECTBEHHOE.

B cnygae He06X0ANMOCTH, MOXKHO O(hOPMIIATE 3aITMCH M3Yy4aeMOTO TeKCTa B BHJE IIIaHA, BRITUCOK M IUTAT, TE3UCOB U
KOHCTICKTA.

Memoouueckue yKazanus no N0020mMo8Ke K NPAKMu4ecKumM 3aHAmMusIM

[enpl0 TpPaKTUYECKUX 3aHATHHA SBJISICTCS YIIyOJICHHE W 3aKPCIUICHUE TCOPCTHYCCKMX 3HAHUH, MOJIYYCHHBIX
00yYaromMMHUCS Ha JICKIHUAX H B IMPOIECCEe CAMOCTOSTEIBHOTO H3y4YCHHS YYeOHOTrO Marepuana, a, CICAOBATEIBHO,
(hopMHUpOBaHKE Y HUX ONPEACICHHBIX YMCHHUI U HABBIKOB.

B xoje MOArOTOBKHM K IMPAKTHYSCKOMY 3aHATHIO HEOOXOIUMO MPOYUTATH KOHCIEKT JICKIWU, W3YYHTh OCHOBHYIO
JUTEPaTypy, O3HAKOMHUTHCS C JOIMOJHHUTEIBHON JIMTEPaTypOM, BBHIMOJHUTH BBIJIAHHBIC IPEMOAABATEIICM MPAKTUICCKHE
3amanusd. [Ipu 3TOM ydecTb peKOMEHIAINH IIperofaBaTels 1 TpeOoBaHUs MporpaMMEI. JlopabaThIBaTh CBOI KOHCIIEKT JICKIHH,
nenasi B HEM COOTBETCTBYIOIIME 3alHCH M3 JHTEpaTyphl. JKenaTredpbHO NPH IOATOTOBKE K MPAKTHUECKHAM 3aHATHAM IO
JTUCTIATUTHHE OJHOBPEMEHHO HCIIONIE30BATh HECKOIBKO NCTOYHUKOB, PACKPHIBAIOIIIX 3aJaHHBIE BOIIPOCHL.

Pabota Ham nUTEpaTypoi, COCTOMT M3 TPEX ITANOB — UYTEHUS pPadOTHI, €€ KOHCTIEKTHPOBAHHS, 3aKIIOYUTEIHLHOTO
00001meHns1 cyT n3ydaemon pabotel. IIpexze, uem OpaThcs 3a KOHCIEKTHPOBAHHE, CKaKEM, CTAThbH, CIEAyeT €€ XOTs Obl
OHAXIBl MPOYNTATh, YTOOBI COCTABHTH O HEH IpeABapUTEIbHOE MHEHHE, ITOCTAPATHCS BBIACIUTH OCHOBHYIO MBICIH HIIN
HECKOJIbKO 0a30BBIX TOYEK, OMUPAsICh HA KOTOPBIC MOXHO OyIeT B JanbpHEieM padotaTh ¢ TeKCTOM. KoHCnekTupoBaHue —
JIEJI0 OYEeHb TOHKOE W TPYHOEMKOE, B OOIIEM BHIC MOXKET OBITh OMpPEICICHO KaK (DUKCAIMsl OCHOBHBIX IOJIOKCHHUHA W
OTJIMYUTEIBHBIX YEepPT PACCMATPHBAEMOTO TpPyAa BKYIEC C TBOPYCCKON mepepabOTKOW wujaed, B HEM COJCpPKAIIUXCS.
KoncnekrupoBanue — oauH U3 3(Q(QEKTUBHBIX CIOCOOOB YCBOCHHUS MUCHBMEHHOTO TEKCTAa. JJOCTOMHCTBOM 3aKIFOYUTEIHLHOTO
0000IICHUS KaK CAMOCTOSTEIILHOTO JTara paboThl ¢ TSKCTOM SIBJISICTCS TO, YTO 3/1€Ch YHTATEIb, OyIy4d aBTOPOM 00OOIICHHMIA,
OTJENSACT ce0sl OT CTAThH, YTO SBJISICTCS rapaHTHEH HE3aBUCHUMOCTH YUTATEINS OT TCKCTA.

Memoouyeckue yKazanus no bINOJHEHUIO NPAKMUYECKUX 3a0aHUU
OTBeTHI Ha BOTIPOCHI IPOOJIEMHOTO XapaKkTepa
B mporecce BHIMONHEHUS NPAKTHYECKUX 33JaHUI, KOTOPBIE IIPEAIONAraloT ITOATOTOBKY OTBETa Ha BOIPOC
POoOJIEMHOTO XapakTepa, MOTHBHPYIOIIETO CTYACHTA K Pa3MBIIUICHHIO IO TTOBOJY OIPENeIEHHON MPOOIEMBI MIIM COIEpIKaT
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TpeOOoBaHHE MPOKOMMEHTHPOBATh BBICKA3bIBAHHE TOTO MM HHOTO MBICIUTENS, CICAYeT MPHUICPKUBATHCS CIEAYIOIIETO
anroput™Ma paboTHI:

1) Heob6xomuMo onpenenuTh KIIF0UEBYIO IPOOIIEMY, COAEPIKAIILYIOCS B BOTIpOCE, U CHOPMYIIUPOBATH €€ CYTh;
2) PackpbITh cBOE IOHNMMaHWe (MHTEPIPETAINIO BEICKA3aHHOW HIIEH ),
3) OO60CHOBAaTh M APTYMEHTHPOBATH COOCTBEHHYIO TOUKY 3pEHUS TI0 JAHHOMY BOIIPOCY.

Brimonaenne noqo0HBIX TUAAKTHIECKUX 3a7ad, COAEPIKANINX ONPEACICHHYIO IPOOIEMHYIO CUTYaIHIo, TPEOYIONTYI0
HETMOCPEJCTBEHHOI'0 Pa3pCIICHHs, aKTHBH3UPYET MPOIECC MBINUICHUS, MOOYKIas K aHAJUTUYCCKON NESITEIbHOCTH, K
MOOWIIM3allUN 3HAHWNA, YMEHUS Pa3MBIIUIITE. BXOXIEHHE B MPOIECC MOWCKA PEIICHHS MPHUAACT BHOBb MPHOOpPETaEMOMY
3HAHUIO JIMYHOCTHBIA CMBICI M 3HAYCHHE, CIOCOOCTBYST IEPEBOJY M3 MHPOBO33PEHYCCKOro IUIaHA BOCHPUATHS B cdepy
(hopMUpOBaHUs BHYTPEHHHUX YOCIKICHUI M aKTUBU3AIMH PUHIINIIA ICATSIEHOCTHOTO OTHOIICHHUS K JICHCTBUTEIIBHOCTH.

AJTOPUTM BBITIOJTHCHUS 3aJAHUS

1) B mocraBiieHHOM BOIPOCE OMPEICIUTh KIFOYEBYIO MPOOIIEMY;

2) [IpopaboraTh wuAeI0, BBIpaXKaroIee COOCTBEHHOE OTHOIICHWE K TpoOlieMe | TOANEpKaTh e
JTOKa3aTeIbCTBOM M3 COOTBETCTBYIOIIMX HMCTOYHHUKOB. JlJii apryMeHTannd HEOOXOOMMBI CCBUIKH TOYKH 3PEHHS, IIUTATHI
JIPYTHX aBTOPOB, KOTOPBIEC MIPU3BAHBI YCUINTD BEIIBUHYTHIE O0YJIafONUMCS apTyMEHTEHI.

3) [Ipomecc BBIPAaOOTKM HYETKOTO M YOEOWUTENBHOTO apryMeHTa, IMOJKPEIUICHHOTO JIOTHYECKHUM |
MOCTIEIOBATENbHBIM HHTETPUPOBAHUEM COOpAaHHBIX MATEPHAJIOB.

Memoouueckue yxazanus no opeanuzayuu CamocmosmensHou pabomol obyuarwezocs

JIns iHIUBUIYaTU3au 00pa30BaTEIbHOTO Mpolecca caMocTosITenbHyt0 padoty (CP) MoxHO pa3nmenuTsh Ha 60a30BYIO
U JIOTIOJTHUTEIBHYIO.

BbazoBas CP o0ecrneuynBaeT MOATOTOBKY OOYYAroOIIErocss K TEKYIIUM AayIUTOPHBIM 3aHITHSIM UM KOHTPOJBHBIM
MEPONPUATHSIM JJIi BCEX MUCIHUILIMH y4eOHOro IUTaHa. Pe3ynbraThl 3TOW MOArOTOBKHA TMPOSIBIISIOTCS B aKTHBHOCTH
00yJaromIerocsi Ha 3aHATUSIX U B KAYECTBE BBHIMIOJHCHHBIX KOHTPOJIBHBIX Pa0OT, TECTOBBIX 3aJIaHUiA, CACIAHHBIX JOKIAJO0B U
npyrux Gopm Tekymero koutposs. bazoBas CP moxeT BKIOYaTh cieayromde (GOpMBI paboT: H3ydeHHE JIEKIIMOHHOTO
Marepuana, MpeaycCMaTpHUBAIONIe MPOpabOTKy KOHCIEKTa JEKIUHA W Y4eOHOH JuTeparypbl; mouck (mombop) u 0030p
JUTEPAaTypel W DJIEKTPOHHBIX HCTOYHMUKOB HH(GOpPMAIMK O WHIWBUAYAIBHO 3aJaHHON IpoOieMe Kypca; BBITOJHEHHE
JTIOMAITHETO 3aIaHMsl WIK JAOMAaITHeW KOHTPOIBHOW paOOTHI, BEITABaEMBIX Ha MPAKTHUYECKUX 3aHATHAX; U3yUCHHE MaTepHaia,
BBEIHECEHHOTO HAa CAMOCTOSITENFHOE M3ydYeHHE; IMOATOTOBKA K MPAaKTHYECKUM 3aHATHAM; MOATOTOBKA K KOHTPOJIBHOU pabote
WM KOJUIOKBUYMY; TIOJTOTOBKA K 3a4eTy, aTTECTAIlUAM; Halrcanue pedepara (dcce) mo 3agaHHor mpodiieme.

Jomonuurensuas CP HampapiieHa Ha yriyOJieHHEe W 3aKpeIUICHHUE 3HAHUH 00YYarolerocs, pa3BUTHE aHATUTUYCCKUX
HABBIKOB TI0 MPOOJIeMAaTHKe y4eOHOW AucHUIUTUHBL. K HEl OTHOCSATCS: MOArOTOBKA K 3K3aMCHY; BBITIOJIHEHHE KYypCOBOU
paboOTBl WM TPOCKTA;, HMCCICIOBATENbCKAas padoTa W ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EPCHIHUSAX, CEMUHapax W
OJIMMIIMAJIAX; aHAJIM3 HAayJYHOW MyOJIMKAI[MK IO 3apaHee OIPEICIICHHON MpernoaaBaTelieM TEME; aHaju3 CTAaTHCTUYCCKUX U
(aKTUUECKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pAacyeToB, COCTABICHHE CXEM M MOJCICH Ha OCHOBE
CTaTUCTHUYECKUX MATEPHAJIOB U JIp.

B yuebHOM mporiecce BBIACTSIIOT IBa BHIA CAMOCTOSTENBHON paOOTHI: ayIUTOpHAS W BHEAYIHTOpPHas. AyTUTOpHAsS
caMOCTOATeNIbHAs paboTa MO AWCIUIUINHE BBHIIONHACTCS HAa YYEOHBIX 3aHATHAX II0A HEMOCPEICTBCHHBIM PYKOBOICTBOM
npenofaBaTeNis W 1Mo ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSITENBHON pabOThl 00yYaromierocss ¢ y4acTHeM
IperoaBaTeNieil SBIAIOTCS: TEKyIIHe KOHCYJNbTAIlMH; KOJUIOKBHYM Kak (opMa KOHTPOJISI OCBOCHHS TEOPETHYECKOTO
COZIepKaHUS AUCITUILINH; IPHEM U pa300p JOMAITHUX 3aAaHNH (B 9aChl MPAKTUIECKUX 3aHIATHH) U JIp.

BreaymuTtopHas camocTosiTeIbHAs padoOTa BEIMONHACTCS OOyJaromuMCs IO 3aJaHHI0 TpemnojaBaTens, Ho 0e3 ero
HENOCPEICTBEHHOr0 y4acTss. OCHOBHBIMH (JOPMaMHU CAMOCTOSATEIILHOW paboThl 00yyaromuxcs 0e3 yqdacTus Ipernoaapareinei
SIBIISIFOTCS: (DOPMUPOBAHHE W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JUTEPaTyphl, BKJIOYass HHPOPMAIMOHHBIC 00pa30BATEIBHBIC PECYPCHI (JICKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparos, 3cce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (IIOJrOTOBKA COOOIICHWH, JHOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOUIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarOrHYecKuX,
TICUXOJIOTHYECKNX, METOTUIECKUX U Ip.); YTIAYOJICHHBIN aHATN3 HAYIHO-METOAMYECKON TUTEepaTypsl (TIOATOTOBKA PEICH3HH,
aHHOTaIlMd Ha CTaThiO, MMOocoOWe W JAp.); BHINOJNHEHHE 3aaHWH TO cOOpy MaTepmaia BO BpeMsl NPAaKTHKH; OBIIAICHUE
CTYICHTaMH KOHKPETHBIX y4YeOHBIX MOIYJEH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3YUCHHE, MOAOOp MaTepmaia, KOTOPBIH
MOJKET OBITH HMCITONB30BAH /ISl HaNWCaHWUA pedepaToB, KYPCOBBIX M KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAAa IO KOHKPETHOH TeMe; MOATrOTOBKA K 3aHATHSAM, NMPOBOJWMBIM C HCIIOJIB30BaHUEM
aKTHBHBIX OpM 00ydeHUs (KPYTJIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIOBBIX CUTyalnid (MUHU-KeHcOB). [ paHUIIBI
MEX]y STHMHU BUJIaMU paO0OT OTHOCHTENBHBI, @ CAMU BHJIBI CAMOCTOSATECILHON paOOTHI IIEPECEKAOTCS.

Memoouueckue ykazanus no no020mogKe K yCHHOMY ORpOCy

CaMmocrosiTenbHas paboTa CTYICHTOB BKIIOYAET MOJArOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHX (TIPAKTHUCCKUX)
3aHATUAX. J[JIs1 3TOrO CTYACHT U3y4yaeT JCKIMH, OCHOBHYIO U JIOMOJHUTEIBHYIO JUTEPATYPY, TYOIUKAIMH, HHPOPMALIUIO U3
HuTepHeT-pecypcos.

Tema 1 BOIPOCH K CEMHUHAPCKUM 3aHATHSAM, BOIIPOCHI Ui CAMOKOHTPOJIS COJepIKaTcst B paboueit yueOHOM porpaMme
U OBOIATCA JO CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOJITOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHAOBAHHOH uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTepHaoM, MOCBALNICHHBIM TeME CEeMHHApa, B y4eOHWKE WIH APYroil pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCIX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHIMAaHWE Ha YCBOCHHE OCHOBHBIX IOHATHH MUCIMIUIMHBL, BBIIBUTH HESICHBIC
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BOMPOCHI U TM0A00paTh JOMOJHUTEILHYIO JINTEPATYPY IJISl UX OCBEIIEHHS, COCTABUTH TE3UCHI BBICTYILICHHUS IO OTACIbHBIM
npoOJIeMHBIM acrektaM. B cpeaHem, moJArotoBka K yCTHOMY ONPOCY O OJJHOMY CEMHUHaPCKOMY 3aHSATHIO 3aHUMaET OT 2 10 4
4acOB B 3aBHCUMOCTH OT CJIOKHOCTH TEMbI K OCOOCHHOCTEH OpraHU3alny CTYACHTOM CBOEH CaMOCTOSITENIbHON PaboThI.
Memoouueckue ykazanus no no020moske K Kpyeiomy Cmouy

Kpyrabiit cton (amckyccus, IMOJIEMHKA, JMCHOYT, Ae0aThl) - OLICHOYHbIE CPEACTBA, MO3BOJSIOUIME BKIIIOYUTDH
00yJaroIuxcs B IMporecc 00CyXASHUs CIIOPHOTO BOMPOCa, MPOOIEMBI U OIIEHUTh UX YMEHHE apryMEHTHPOBAThH COOCTBEHHYIO
TOYKY 3PCHUSL.

Kpyrusiii cron — 310 oaun u3 Hanbosee 3 (HEKTUBHBIX CIIOCOO0B IS 0OCYKICHHS OCTPBIX, CJIOXKHBIX U aKTyalbHBIX
Ha TEKYI[Ul MOMEHT BOIPOCOB B 000U mpodeccruoHanbHol cdepe, 0OMEHE OMBITOM M TBOPYECKUX WHHIMATHB. Mnmes
KPYIJIBIX CTOJIOB 3aKIIFOYAaeTCs BO BCTPEUC €AMHOMBINUICHHUKOB, CTPEMSIIMXCS HAWTH OOINEe PEIICHHE MO KOHKPETHOMY
BOTIpocy B (hopMaTe 3aJaHHOI TEMATHUKH, a TAKXKE BO3MOXKHOCTH I BCEX JKEITAIONIUX BCTYIHUTh B HAYYHYIO TUCKYCCHUIO IO
HHTEpecyromuM BorpocaM. Takas ¢opma OOIIEHHs MO3BOJISACT JyYIlle YCBOUTh MaTepUal, HAWTH HEOOXOTUMBIC PCIICHUS B
nporecce dhdexTuBHOrO amanora. OOcyxaeHue mpodiemM, oOMEH MHEHHUSMHU, LEHHBIM OIBITOM, HaJa)KMBAHHE TECHBIX
KOHTaKTOB, MOMCK JOMOJIHUTEIbHBIX BO3MOXKHOCTEH M JAUCKYCCHS MNPUAAET KPYIJIOMY CTOJNYy OCOOYIO JAMHAMUYHOCTH U
HACBIIICHHOCTb.

JIMCKyCCHOHHBIE BOMPOCHI ISl TPOBEJICHNUS] KPYTJIOT0 CTOJIA JIOJKHBI YIOBJIETBOPSTH CIICAYIOIINM TPEOOBAHUSIM:

CopeprxaTebHBIC KPUTEPUHI

[IponerypHBIe ¥ IEHHOCTHBIE KPUTEPHH

1. YcraHoBieHue ¥ HACHTUQUKAIINS IPOOIIEM

1. OGecniedyeHre OTKIMKOB W PEaKIHsl Ha 3asiBJICHUS YYaCTHUKOB

2. Ucnonp3oBanue 0a30BbIX 3HAHUI

2. CoOTBETCTBHE OTKPHITO M CIIPABEUINBO NIPUHSATHIM TPaBUIIaM

3. VYcranoBieHne (akToB W ONpeAeNeHUH, OTAeIICHUE
(hakTOB OT MHEHUH (apryMEHTHUPOBAHHOCTD)

3. TonepaHTHOCTP YYaCTHHKOB, OTCYTCTBHUE HPOSIBICHUS
BpPaXKAEOHOCTH U JIMYHOCTHBIX HAIaI0K

4. JloruanocTh n HCII0JI30BaHNC
CJICACTBCHHBIX CBsI3CH.

TMPUIHHHO-

4. llpurnamenne APYTHX JHI AT y9acTHA B OOCYXICHHU
(mpencraBuTeNICH Pa3HBIX IPYIII, TO3UIMH, COLUAIBHBIX CIOEB)

5. Nonuepxka yTBepkIcHHI OOBsICHEHUEM, mpuuuHamu | 5. [lpu3HaHWe I[IGHHOCTH  OOMIEr0  B3aUMOJCHCTBHS U
(WuTrocTpanus MeICIIeit) COTPYIHHYECTBA IPU PEIICHUH KOH(IUKTOB

6. IlogBemeHue UWTOroB MO MyHKTaM corjacus U | 6. BoBieyeHuWe MakCHMajJbHOIO  4YMCIAa  YYaCTHUKOB B
pa3HOIIACHsIM o0cyXJeHue

7. Pa3HOoOOpa3ue WCHONB30BaHHBIX aprymeHToB U | 7. CoOno/icHHe BPEMEHHBIX PAMOK KaK B OOCYKICHUHU B LICJIOM,

MO3HULHKIT 10 06CYKIAEMOMY BOTIPOCY

TaK U B BBICTYIUICHUAX YYACTHUKOB B HAaCTHOCTH

Memoouueckue ykazanus no no020mogke MyabmumeOUuiHol npesenmayuu

Ipesenranus (0T aHMII. «presemntation» — MPeICTaBICHHE) — 3TO HAO0Op KapTUHOK-CIAKW/I0B HA ONPEICICHHYIO TEMY,
KOTOpBIE XpaHATCS B (aiine crnenuansHoro (opmarta. Ha kaxaoMm ciaiizie MOKHO COIEp)KaTh MPOU3BOJIHYHO TEKCTOBYIO,
rpaguyecKkyo WiM BUACOMH(POPMAIMIO, aHUMALMIO, 3BYK M3 MOATOTOBJICHHOro ayauodaiina, a Tak e M 3anuCaHHbId C
Mukpodona. [Ipe3eHTanun JeTko co3aaBaTh ¢ MOMOIIBIO iporpamMmMbl MS PowerPoint.

[pe3eHTanuu npegHa3HA4YEHbI IS

- 0TOOpaKeHUS HATIIAAHOCTH Y4eOHOTO/TIEKIIMOHHOTO MaTepuraa,

- yrpaBJieHus yueOHO-TI03HABATEIbHOM ACATEIbHOCTBIO 2y TUTOPHUH,

- KOHTPOJISl ¥ TIPOBEPKH YCBOSHHS TIOIaHHOTO MaTepuala,

- 0000I1IeHHs ¥ CUCTEMATHU3alMK 3HAHUH,

- peKJIaMBbI TOBApOB, YCIYT,

- co3aanus PoToansO00MOB H T.JI.

[Ipe3eHTaru MOKHO IEMOHCTPUPOBATH MO-PAa3HOMY:

- Ha KOMITBIOTEPE,

- Ha 9KpaHe C MOMOIIBIO MYJIbTUMEIUHHOTO IPOEKTOPA,

- Ha TeJedKpaHe 00IbIIoTo hopMara.

Co3iaHHbIE MPE3CHTALIMN MOTYT COJICPIKATh:

- TEKCT,

- I300paKeHNs,

- IMarpaMmbl,

- PUCYHKH,

- KOMIIBIOTEPHYIO aHUMAITUIO TIPOIIECCOB U SIBIICHHUIA,

- 3BYKOBOE COITPOBOXKICHUE,

- aBTOUTYPBI,

- IUarpaMMbl

- TUIEPCCHUIKH;

- BUICOPOJIUKU.

IIpaBuiia co3nanust MyJIbTUMEIUMHBIX TIPE3CHTALIUN

OCHOBHOE TIPaBHJIO MPE3CHTALUIA:

IIpocrora, NaKOHUYHOCTh (MHHMMAIW3M B Mojadye BH3yalbHOW wuHpopmauuu). Kparkoe usznoxeHue marepuaia,
MaKcHMallbHas HKH)OPMATHBHOCTh TEKCTA.

YurabenbHOCTh (BUANMOCTD U3 CAMBIX AAJIbHUX YTOJKOB MOMEIICHHUS U C PA3JIMYHBIX YCTPOICTB);

OTCyTCTBHE HAKOIUICHUS, YSTKUY TIOPSIIOK BO BCEM.
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TmaTensHO CTPYKTypUpOBaHHAS HHPOPMAIIHS.

Hanmgre KopoTKHX U TaKOHUYHBIX 3ar0JIOBKOB, MAPKUPOBAHHBIX M HYMEPOBAHHBIX CITHCKOB.

Baxnyio wHpopMaiuio (HampuMmep, BBIBOIBI, ONpEACICHUs, NpaBuja W T.JO.) HYXKHO IOJaBaTh OONBIIAM U
BBIJICIICHHBIM IIPH(TOM U pa3MeIIaTs B IEBOM BEpXHEM YIITy claija.

Bropocrenennyro nHbOpMAIHIO KeTaTeIbHO pa3MeIlaTh BHA3Y claiia.

Kaxxmomy nonosxenuto (uaee) Hato OTBECTH OTACIBHBIN a03all.

I'maBHYIO HICI0 HAJIO BEUIOXKUTH B IIEPBOI CTpOKe ad3ara.

Hcnonp3oBare TabmuuHble (GOPMBI TpeACTaBICHUS WHGOpMANUU (AUarpaMMbl, CXEMbl) IS WJUTIOCTPAIMH
Ba)XHEUIINX (PAKTOB, YTO NACT BO3ZMOXKHOCTH ITO/IaTh MAaTEPUaT KOMIIAKTHO W HATJISTHO.

I'paduka 1omKHA OPraHMYHO JOMOIHSATEH TEKCT.

OOBsCHCHHE HAI0 pa3MeIaTh KaK MOXKHO OJIFXKE K MIUTIOCTPAIHiA, C KOTOPBIMU OHU JTOJDKHBI TIOSIBJISITHECS HA DKPaHE
OJTHOBPEMEHHO.

WHCTpYKIMA K BBITIOTHEHHUIO 3371249 HEOOXOIMMO TIATEIHHO IPOIyMaTh OTHOCHTEIFHO UX YETKOCTH, JTAKOHHYHOCTH,
OJTHO3HAYHOCTH.

Hcnonp30BaTh SMOIMOHANBHEIA (OH (XyZ0KECTBEHHAS MPO3a 3aIIOMHUHAETCS JIydIle, YeM CHEeIHANbHBIE TEKCTHI, a
CTUXH — JIy4Ille, YeM Ipo3a).

Bcro TekcToByIO HH(OPMAIHIO HY)KHO TIATEIHHO MPOBEPUTH HAa OTCYTCTBHE Ophorpadudeckux, TpaMMaTHIECKUX H
CTHJIUCTHIECKHUX OIIHNOOK.

[Ipon3BOAUTENFHOCTH MOJJABACMOT0 MaTepHalia YBEIUIUBACTCS, €CIM OJJHOBPEMEHHO 3a/ICHCTBOBAHBI 3PUTCILHBIN U
CIIyXOBOW KaHAJIbI BOCHIPHUATHs WH(pOpMAaNuU (3apyOeKHbIC UCTOYHUKH 3TO HA3bIBAIOT MPUHIIMIIOM MOAAIbHOCTH). [loaTomy
PEKOMEHAYETCS TaMm, TJIC 3TO BO3MOXKHO, HCIIOJIb30BATh IS TEKCTa U IpadUueCKUX 300paKeHHUI 3BYKOBOE COIIPOBOXKICHUE.

OuU3HONOrHIECKHEe 0COOCHHOCTH BOCIIPUSATHS IIBETOB U (hOpM

Crumynupyronye (TeIuibie) IBETa CIIOCOOCTBYIOT BO30YXKICHHIO M JCHCTBYIOT KakK pasfpaxuTesld (B MOPSIKE
yOBIBaHUS HHTEHCUBHOCTH BO3JICHCTBUS: KPACHBIH, OPAHKEBBIH, HKEJITHIN).

JesunTerpupyromue (XOJOAHBIE) I[BETa YCIIOKAMBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JK€ MOpSIKE:
(hMoIIeTOBBIN, CHHHIA, TOTYOO0H, CHHE-3€JICHBIH, 3eTICHBIN).

* HeliTpanbHble 11BETA: CBETIO-PO30BBIH, KEITO-3€ICHBIA, KOPUIHEBBIH.

Coueranne IByX IIBETOB — I[BETa 3HAKa M IBeTa (JOHA — CYIIECTBEHHO BIMIET Ha 3PUTEIBHBIN KOM(OPT, IpUIeM
HEKOTOpHIE Taphl [BETOB HE TONBKO YTOMIISIOT 3pEHHE, HO M MOTYT BBI3BaTh CTpecc (HampuMmep: 3elieHble CHMBOJBI Ha
KpacHoM QoHe).

Jlyumee couyeranue nBeroB mipudTa U (PoHa: OCNbIi HA TEMHO-CHHEM, YEPHBIN Ha OCJOM, JKENTHI Ha CHUHEM,
OpaH)XEBBIH HA YCPHOM.

IIBeToBasi cxema TOJKHA OBITH OJIMHAKOBOH JUISI BCEX CIIANIOB.

JIro00it prcyHOK (hOHA TOBBIIIACT YTOMIIAEMOCTb a3 U CHUXAeT 3 PeKTUBHOCTL BOoCTIpHUATHS HHPOPMAIIHH.

Yerkue, SpKUC PUCYHKHU, KOTOPBIE MEHSIOTCS, JIEI'KO «OXBaTBhIBAIOT) MOJICO3HAHUE, U OHU JTYYIIIC 3aIIOMHUHAIOTCSI.

Jto6oii BTOpPOCTENIEHHBI OOBEKT, YTO NIBIIKETCS (AaHUMHPOBAHHBIN), CHMKAET KAadyeCTBO BOCIIPHUATHUS MaTepuaa,
OTBIICKaeT BHUMaHHE, HAPYIIAET €€ AUHAMHUKY.

IToka3 cmaiimoB ¢ (HOHOBBIM COIPOBOXKICHUEM HEXKEIATEIbHBIX 3BYKOB (II€CEH, MEJIOJWi) BBI3BIBAET OBICTPYIO
YTOMIIIEMOCTB, CITIOCOOCTBYET PaCCEMBAHUIO BHIMAHUS M CHIDKACT MIPOM3BOIUTEIHLHOCTh OOyUCHHS.

[HomanTe! YemoBek MOKET OJHOBPEMEHHO 3alIOMUHATE He 0oJiee TpeX (PaKkTOB, BEIBOJOB, ONIPEACIICHIH.

Kaxpapiii cnaiig 1omKeH oTpaxaTh OJIHY MBICIIb.

TeKCT JOKEH COCTOSITh U3 KOPOTKHX CJIOB U MPOCTHIX MPEIIOKCHUIA.

Crpoxka [0JKHA CoAepaKaTh 6-8 CIOB.

Bcero Ha cnaiine 1oKHO OBITH 6-8 CTPOK.

OO11ee KOJIMYECTBO CIOB HE JODKHO IpeBbimath 50.

I'maroiiel JOKHBI OBITH B OJTHOW BpEMEHHOH (opme.

3aroJ0BKH JOJDKHBI IPUBJIEKATh BHIMAaHUE ayAUTOPHH U 00001IaTh OCHOBHEIE ITOJIOKEHHS CIala.

B 3arosoBkax g0KHBI OBITh W OOJIBIIIHAE, U MATTbIe OYKBBI.

Crnaimpl TOJDKHBI OBITh HE CIMITKOM SPKHUMH — JIMITHAE YKPAIICHHUS JUIIb CO3al0T Oapbep Ha MyTH 3P PEKTUBHOMN
nepenadu nHGOopMaIum.

KommgectBo 610K0B MHGOPMALIMK BO BpeMs OTOOPaKEHHS CTATHCTHUECKUX JAaHHBIX HA OJHOM CIaife TOJKHO OBITH
He 0oJiee 4eThIpeX.

[Moamucu K WILTFOCTPAIMK Pa3MEIIAr0TCs O HEell, a He Hal HE.

Bce cnaiiipl pe3eHTaliu JOKHBI OBITh BBIICPIKAHBI B OJTHOM CTHIIE.

OO011re mpaBuiia UCIONIB30BaHUs MPU(GTOB

1.Kaxnpiii mpudt (rapHUTypa + HaIMCaHUE) UMEET OJJHY CMBICIIOBYIO Harpy3Ky.

Jlis ycToM4MBOM rapHUTYPHI TPaIULMOHHBIMY, IO MeHbIIeH Mepe, ¢ XIX B. ecTb Takue:

- MMONTY)KUPHBINA MIPU(T HA3BAHUS CTPYKTYP TOKYMEHTA,

- KYpCHB — JIOTHYECKOE yIapeHHe, B YaCTHOCTH, Ha (HOPMyTHUPOBAHUN OCHOBHBIX ITOJIOKEHUH, OTIpeieIeHuil U T.1.,

- «IPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB MH(POpPMAITUH.

2. TekcThl Mpe3eHTANMd, KOTOPBIE HCIOIB3YIOT B TICMXOJIOTHUECKH HAMPSKEHHOW HECTaHAAPTHOW CUTyalldd, HaJIO
MI0/IaTh TAPHUTYPOH C YIPOIICHHBIM aJTOPUTMOM PaCIO3HABAHMS, HapUMep, mpudToM Arial. DTo menecooOpa3Ho BO BpeMs
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paboThl ¢ MHCTPYKLMSMH MOpaBHiI 0E30MacCHOCTH, HOPMATHBHBIMH aKTaMH, COIJIAIICHHSMH C [PAaBOBBIMU WM
MMYILECTBEHHBIMH MMOCJICCTBUSIMHU, YCIOBUSIMU OJIMMITHAJHBIX 33aHHUM U T.II.

3. N30eraiite mcronb3oBaHus Oojiee Tpex pa3nWyHBIX MpUGTOB Ha OXHOM claige. IHade dWTaTeNb
MPEXICBPEMEHHO YCTAaHET, MOCTOSHHO IbITAsICh BHIOPATh AITOPUTM pacho3HaBaHus wpudTa. VCKioveHHe CcoCTaBisieT
MHCTPYKIIMS 110 UCIIOJIb30BAHUIO HIPU(TOB.

Memoouueckue ykazanus no noo2omoske pegepama

Pedepar 310 omHa u3 dopm ycTHO# arTectanuu. PedepaT — 3TO caMOCTOsATENbHAs UCCIEIOBAaTeIbCcKass paboTa, B
KOTOPOH aBTOP PAaCKPBIBACT CYTh HCCICAYyEMOW MPOOJIEMBI, TIPUBOIUT pPAa3JIMUHbIC TOYKH 3PCHUS, a TaKXKe COOCTBEHHBIC
B3msbl He Hee. Cozepkanue pedepara JOJKHO OBITh JIOTUYHBIM; U3JI0)KEHUE MaTepualia HOCUT MPOOJIEMHO-TEMAaTHYCCKUN
xapakTep. Pedepar cTUMynupyeT pacKphITHE HCCIEAOBATEIHLCKOTO MOTEHIMANA ydYalierocs (BBIIYCKHHKA), CIOCOOHOCTh K
TBOPYECKOMY TIOUCKY, COTPYAHUYECTBY, CAMOPACKPBITHIO U MPOSBICHUIO BO3MOXKHOCTEH.

ABTOp pedepaTra NOKEH MPOJCMOHCTPHPOBATH IOCTH)KCHHUE UM YPOBHS MHPOBO33PEHUYECKOU, OOIICKYIBTYPHOM
KOMIIETEHIIMH, T.C. MPOJEMOHCTPUPOBATh 3HAHMS O PEATLHOM MHUpE, O CYIIECTBYIOIIMX B HEM CBSI3SIX U 3aBUCHMOCTSIX,
npobiemMax, O BeAyLUIMX MHPOBO33PEHUYECKHX TEOPUSX, YMEHHH MPOSBIATh OICHOYHbIC 3HAHUS, U3y4aTh TEOPETHUECKHE
paboThI, UCTIOIH30BATh PA3IMYHBIC METO/IbI HCCIICIOBAHUSI, IPUMEHSITh Pa3IMYHbIC IPHUEMbI TBOPUECKOMN eI TEIIbHOCTH.

1. Heobxommumo npaBuiIbHO CHOPMYIIUPOBATH TEMY, OTOOpATh 110 HEl HEOOXOAMMBIN MaTepral.

2. Vcnosp30BaTh TOJIBKO TOT MaTepHall, KOTOPBIH OTPAXKAeT CYIIHOCTb TEMBI.

3. Bo BBenenuu k pedepaty HeoOX0UMO 000CHOBATH BHIOOP TEMBI.

4. I[Mocne nUTaThl HEOOXOAUMO JICTIATh CCHUIKY Ha aBTOpa, Hanpumep [NernpowusBeneHus Mo CIKUCKY, CTp.].

5. U3noxeHwe HOMKHO OBITh MOCICIOBATEIBHBIM. HemomycTuMbl HedeTKue (QOPMYIUPOBKU, pEYEBHIC U
ophorpaduyeckne omuOKy.

6. B moaroroske pedepara He0OXOAUMO UCTIOIB30BaTh MATEPUANBI COBPEMCHHBIX M3JIaHUI HE CTapIIe 5 JeT.

7. Odopmiienre pedepara (B TOM YHCIC TUTYJIBHBIN JIUCT, TUTEPATYPa) JOJDKHO OBITH TPAMOTHBIM.

8. Criucok nurepaTypbl 0OpMISIETCSl ¢ YKa3aHWEM aBTOpa, Ha3BaHHMsS MCTOYHMKA, MECTa W3JaHHs, roja H3JaHus,
Ha3BaHWS M3/1aTEIhCTBA, UCIIOJIb30BAHHEIX cTpaHull. OObeM pedepara — 15-20 crpaHuil.

Pedepar nomkeH OBITH BBITIOJHEH TEYaTHBIM CIIOCOOOM Ha OHOW cTopoHe Oymaru (opmara A4 depe3 moJitopa
naTepBana. [BeT mpudTra nomkeH ObITh YepHbIM, mipudT TimesNewRoman, 14 mr.

Tekcr ciemyeT medataTh, COONIONAs CIeAYIONMME pa3Mepsl Moyiel: BepxHee u HwkHee — 20 MM, eBoe — 30 M,
npaBoe — 10 MM. AG3amHBINA OTCTYN JOHKEH OBITh OJMHAKOBBIM IO BCEMY TEKCTY M COCTaBJAThH 1,25 cMm. BrlpaBHHBaHWE
TEKCTa Mo mupuHe. Bee cTpaHuibl 0053aTeNbHO TOJDKHBL OBITH IPOHYMEPOBaHbL. HyMepalus IMCTOB 0JKHA OBITH CKBO3HOM.
HyMmepanus JIHCTOB HAYMHACTCS C TPETHETO JKcTa (IMOCIe COACPIKAHMs) U 3aKaHYMBaeTCs mocienuuM. Homep cTpanmiel Ha
TUTYJIBHOM JIUCTE HE mpocTaBiseTcs. Homepa cTpaHHIl MPOCTABIAIOTCS B ICHTPE HUKHEH 4acTH JucTta 0e3 Touku. Crucok
HCTOJIb30BaHHOM JINTEPATYPhI M MPUIOKECHUS BKIFOYAIOTCS B O0IIYI0 HyMepaIuio JucToB. OdhopMieHue TUTepaTyphi:

Kaxaplit ICTOYHHK JTOJDKEH COACPIKATh CICIYIONIHE 0053aTeIbHBIC PEKBH3UTHI:

- (haMuHs M MHUIUATIBL ABTOPA;

- HAaMEHOBAHUE;

- U3]1aTeNIbCTBO;

- MECTO U3/IaHHS;

- TO/1 U3/IaHMUSL.

Memoouueckue ykazanus K n0020mosKe U npoeedenuio OUCKyCccuu

[Ipu opraHu3annyU JUCKYCCHH B Y4€OHOM Ipoliecce 0OBIYHO CTaBSITCS Cpa3y HECKOIbKO yueOHbIX Iiejiel, KaK YHUCTO
MMO3HABATENBHBIX, TAK ¥ KOMMYHHUKATUBHBIX. [Ipy 3TOM IieiM TUCKYCCHH, KOHEYHO, TECHO CBS3aHBI ¢ e¢ TeMol. Ecnu Tema
0o0IIMpHA, COACPKUT OOIBIION 00beM WHPOPMALIMHU, B PE3YIbTATE TUCKYCCUU MOTYT OBITh JOCTUTHYTHI TOJBKO TAKUE LICIIH,
Kak cOOp U ymopsioueHue HHGOpPMAIIMK, MMOUCK aJbTCPHATHUB, WX TCOPETUYCCKAS WHTEPIPETALUS W METOIOIOTMYCCKOE
obocHoBanue. Eciu Tema auckyccuu y3Kasi, TO AUCKYCCHSI MOXKET 3aKOHUMTHCS TPUHATHEM PCIICHHUS.

Bo Bpemst IUCKYCCHU CTYACHTHI MOTYT JHOO NOMOJHATh APYT APYra, TU00 MPOTUBOCTOSITH OAMH JApyroMy. B mepom
cilydyae MPOSBIISIOTCS YepPThl [Hajora, a BO BTOPOM JIHUCKyccusi mpuoOperaeT Xxapakrtep cropa. Kak mpaBuiio, B AUCKYCCHU
NPUCYTCTBYIOT 00a O3TH 3JEeMEeHTa, [O03TOMY HENpPaBHJIbHO CBOJIUTH IOHATHE JHUCKYCCUH TOJBKO K cropy. U
B3aUMOMCKIIIOUAIOIINIA CIIOp, W B3aMMOJOMONHSIOIINK, B3aMMOPA3BUBAIONIUI [UAJOr HMIPAOT OOJBIIYI0 POJIb, TaK Kak
MIEPBOCTENIEHHOE 3HAYeHHE WMeeT (aKT COIMOCTaBICHHUS PA3IMYHBIX MHEHHH 10 OAZHOMY Bompocy. I((PeKTUBHOCTH
MPOBEJCHUSI TUCKYCCUH 3aBUCHT OT TaKHX (DAaKTOPOB, KaK:

- MOATOTOBKA (MHQOPMHUPOBAHHOCTH M KOMIIETEHTHOCTB) CTYACHTOB IO MPEI0KEHHOM ITpobieme;

- CEMaHTHYCCKOE 0JIHO00pa3ue (Bce TCPMUHBI, AeHUHHUIIMN, TOHATHS U T.J. JOJDKHBI OBITH OJJMHAKOBO ITOHSITHI BCCMH
CTyJIEHTaMHu);

- KOPPEKTHOCTh MMOBEJICHHSI YYACTHUKOB,;

- YMCHUE TPETNOAABATEIS IPOBOUTE AUCKYCCHIO.

IIpaBuabHO OpraHU30BaHHAS TUCKYCCUS MPOXOINUT TPU CTAJMU PA3BUTHUS: OPUCHTAIINS, OLCHKA X KOHCOJIMIALHS.

Ha nepBoii cTagun BepabaThiBaeTCs ONpEACICHHAS YCTAHOBKA HA PEIICHHE MOCTAaBJICHHON mpoOiemsl. IIpu 3tom
nepen npenojasaresieM (OpraHu3aTOpOM AUCKYCCHH) CTABSTCS CIIEAYIOLIHE 3a/1a4H:

1. ChopmMynupoBaTh IpoOIEMY U IETH TUCKYCCUU. [[Jst 5TOT0 Ha0 0OBSICHUTD, 9TO OOCYKAACTCS, YTO JTOJDKHO
JIaTh OOCYXKICHHE.
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2. Co3nath HEOOXOAMMYIO MOTHBAIMIO, T.€. W3JIOKUTH MPOOIEeMy, TIOKa3aTh €€ 3HAYMMOCTh, BBISBHTH B HEH
HepEeIIeHHBIE U TIPOTHBOPEUNBBIE BOMPOCHI, ONPEIEIUTh 0XKUIAEMbIIl Pe3yJIbTaT (peLIeHHe).

3. YCTaHOBHUTH pErJIaMeHT AWCKYCCHH, a TOYHEe, pPEerjlaMeHT BBICTYIUICHHH, TaK Kak OOIIMi periamMeHT
OTIpEe/IeIACTCS MPOJOIKATEIEHOCTRIO IPAKTHYECKOTO 3aHATHS.
4. ChopmynupoBaTh TpaBWiIa BEACHUS TUCKYCCHH, OCHOBHOE U3 KOTOPHIX — BBICTYNIUTh JOJDKEH

Kaxaplif. Kpome TOTO, HEOOXOAMMO: BHHMATENIFHO BBICIYIIMBATH BBICTYIAIONIETO, HE NepeOWBaTh, ApTyMEHTHPOBAHHO
MOJTBEPKIATh CBOIO MO3UIMIO, HE MOBTOPSTHCS, HE JIONMYCKATh JUYHOH KOH(QPOHTALMH, COXPaHATh OECpUCTPacTHOCTD, HE
OLICHMBATh BHICTYNAIOLINX, HE BBICIYIIAB 0 KOHIA M HE TOHSB MMO3HULIHIO.

5. Co3znath noOpoxenaTenbHyl0 aTMocepy, a TakKe MOJ0XKUTEIbHBIH SMOLUMOHAIBHBIA (QOH. JoOuThCS
OJTHO3HAYHOTO CEMaHTUYECKOI0 NOHMMAaHMsSI TEPMHHOB, MOHATHH U T 1. J[JI1 3TOro ¢ MOMOIIBIO BOIIPOCOB U OTBETOB CJICAYET
YTOYHHUTb TIOHATUHHBIA anmapar, pabodume omnpeneieHus Hu3ydaeMoi Tembl. CHCTEMaTH4ecKOe yTOYHEHHE IMOHSTHHHOTO
anmnapata chOpMHpYET y CTYJCHTOB YCTaHOBKY, NPHUBBIYKY ONEPHUPOBATH TOJBKO XOPOIIO IOHSATHBIMH TEPMHUHAMH, HE
YHOTPeOIIATH MaJOMOHATHBIC CIIOBA, CHCTEMAaTHYECKH TOJIb30BATHCS CIIPABOYHOM JTUTEPATyPOH.

Bropas crammsi — cragus ONEHKH — OOBIYHO IPEANOJaraeT CHUTYAIMIO COMOCTAaBICHHUS, KOHQPOHTAINH U Jaxe
KOH(MIUKTA HIeH, KOTOPHI B Cllydae HEYMEJIOro PyKOBOJCTBA IUCKYCCHEH MOXKET mepepacTH B KOH(GIUKT jmaHOocTed. Ha
9TOH CTaAMH Iepe MpenogaBaTeIeM CTaBsITCS CICAYIOMIHE 3a0aun:

l. Hauats 0OMeH MHEHUSMH, UTO MPEAIoaraeT MpeJoCTaBICHIE CII0BAa KOHKPETHBIM yYaCTHUKAM.

2. Co0parh MakCUMyM MHEHWH, WaeH, NpemyokeHuid. JIJi1 3TOoro HeoOXOIWMO aKTHBH3HPOBATH KaXKIOTO
CTyzeHTa. BeicTynas co CBOMM MHEHHMEM, CTYICHT MOXET Cpa3y BHECTH CBOM IPEIJIOXKCHHS, a MOXKET CHadaja MpOCTO
BBICTYIIUTB, & IMO3KE C(HOPMYJINPOBATH CBOU TIPEIIIOKEHHUSI.

3. He YXOAUTh OT TEMbI, YTO Tpe6yeT HeKOTOpOfI TBEPAOCTHU OpraHu3aTopa, a UHOTAa AaK€ aBTOPUTAPHOCTH.
Cne,uyeT TAKTUYHO OCTAHABJIMBATH OTKJIOHAIOIUXCS, HAMTPABJIAA UX B 3aJaHHOC «PYCJIO»,
4. HO,H,Hep)KI/IBaTL BBICOKHI YPOBEHb AKTMBHOCTU BCCX YYACTHUKOB. He JAOIMYyCKaThb qpe3MepH0171 AKTUBHOCTHU

OHUX 3a CYET APYIHX, COOIIOAATh PErjiaMeHT, OCTAHABIMBATH 3aTSHYBIINECS MOHOJIOTH, MOIKIIOYATh K PasrOBOPY BCEX
MIPUCYTCTBYIONINX CTYACHTOB.

5. OrnepaTuBHO TPOBOJUTH aHAIN3 BHICKA3aHHBIX HWJACH, MHEHHMA, TO3HIMHA, TPEUIOKCHUN TMepeln TeM, Kak
MEPEXOANTh K CICAYIOIEMY BUTKY AWCKYCCHH. Takoil aHalu3, MpeIBapHUTENbHBIC BBIBOABI WIH PE3IOME IerecooOpa3Ho
JleNaTh Yepe3 onpeelieHHbIe HHTepBaibl (Kaxapie 10—15 MUHYT), TOABOAS TIpU STOM IPOMEXYTOUHbIE UTOTH. [losBenenme
MIPOMEKYTOUYHBIX HTOTOB OYEHB ITOJIC3HO MOPYYaTh CTYACHTaM, Ipesiaras IM BPEMEHHYIO POJIb BEAYIIETO.

6. B KoHIIe AMCKYyCCHH TPEAOCTABHUTH IPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tpetss cTamgus — cTausi KOHCOMUIAIMHA — MPEANONIAracT BEIPaOOTKY OIPEACICHHBIX CIUHBIX WM KOMIIPOMHUCCHBIX
MHCHHH, TIO3UIHUIA, pemieHrnid. Ha 3ToM 3Tamne ocyIiecTBIseTCs KOHTPOIUpYomas GyHKIUs. 3a1aqu, KOTOPBIC TOJDKEH PEIIUTh
IPEeroIaBaTellb, MOKHO C(OPMYITHPOBATH CICAYIOIIUM 00pa3oM:

1. [Ipoananu3upoBaTh U OLIEHUTH NPOBEACHHYIO IHUCKYCCHIO, IIOABECTH UTOTH, pe3yJbTarhl. Jljig 3TOro Hajo
COIMOCTaBUTh CPOPMYIMPOBAHHYIO B Hayayie IUCKYCCHH LENb C MOJYYCHHBIMU PE3YJIbTATAMHM, CHCIATh BBIBOIBI, BHIHECTU
PEIICHNS, OIICHUTH PE3YNIbTAThl, BELSIBUTD UX HOJOXHUTEINBHBIE U OTPUIATEIBHBIE CTOPOHBL.

2. [Tomoup ydYacTHWKaM IUCKYCCHHM TIPHHTH K COTJIACOBAHHOMY MHEHHIO, Ye€r0 MOXKHO IOCTHYh ITyTeM
BHUMATEJIHHOTO BBICITYIIUBAHUS PA3JINYHBIX TOJIKOBAHHUH, TOWCKA OOIINX TCHACHINHN IJIsl IPHHATHUS PEIICHUH.

3. [IpuHATE TPYNIIOBOE pEIICHWE COBMECTHO C yJYacTHHKaMH. lIpm 3TOM cleyeT MOom4epKHYTh BaKHOCTH
Pa3sHOOOPAa3HBIX MO3UITUI U TOIXOIO0B.

4. B 3axmf09nTENFHOM CIIOBE MOABECTH IPYMITY K KOHCTPYKTHBHBIM BBIBOJIAM, MMEIONINM IO3HABaTEIbHOE U
MIPaKTUYECKOE 3HAUCHHE.

5. JloOuThCs YyBCTBA YAOBJICTBOPCHHS Y OOJBINIMHCTBA YYaCTHUKOB, T.€. MOOJIArOJapHUTh BCEX CTYACHTOB 3a

aKTUBHYIO Pa0OTy, BBIICIUTH TEX, KTO IOMOT B PEIICHUH ITPOOICMBI.

CocTaBHOI YacThIO JIFOOOH IHCKYCCHH SIBIISCTCS MPOICIypa BOIPOCOB M OTBETOB. YMEJIO IMOCTaBJICHHBIA BOMPOC
(kKaKoB BOTIPOC, TAKOB M OTBET) MO3BOJISACT MMOIYYUTh JOMOJHUTEIBHYIO WH(GOPMAIIMIO, YTOYHHUTH MO3UIMH BBICTYIAIOMICTO U
TEM CaMbIM OTIPE/ICIINUTh JATbHEHITYI0 TAKTUKY TPOBEACHUS AUCKYCCHH.

C ¢yHKIMOHATBHOM TOYKH 3PESHHUS, BCE BOIPOCHI MOYKHO Pa3IeNIUTh HA IBE TPYIIIHI:

YTouHsronMe (3aKpHITHIE) BOIIPOCH, HANPaBIICHHbIE HA BBUICHEHHE MCTUHHOCTH WM JIOKHOCTH BBICKa3bIBaHUM,
IrpaMMaTHYECKUM MPU3HAKOM KOTOPBIX OOBIYHO CIY)XKHT HAJIMYWE B NPEUIOKEHUM YaCTHIBI «JTH», HampuMmep: «BepHo
910?», «IIpaBUIBbHO 71 S OHSI, 9T0?». OTBETHTH HAa TaKOHW BOIPOC MOYKHO TOJBKO «a) FITH «HETY.

Bocnonastoniie (OTKpPBITHIE) BOIPOCH, HApaBJICHHBIE Ha BBISICHEHHE HOBBIX CBOMCTB MIIM KA4eCTB MHTEPECYIOITNX
HAC SIBIICHUH, 00BEKTOB. VX rpaMMaTHYECKUil MPU3HAK — HAJTUYUE BOMPOCHTEIBHBIX CJIOB: YTO, TJE, KOTNa, KakK, Mo4YeMy U
T.A.

Eciu Ha Bompochl CMOTpEeTh C TMO3WLUMU MPaBUI MPOBENEHUS JUCKYCCUH, TO CpPEAM HHUX MOXKHO
BBJICITUTh KOPPEKTHHIC U HEKOPPEKTHBIC KaK C COACPIKATCIPHON TOYKH 3peHUs (HEKOPPEKTHOE UCIOJIB30BaHUE MH(POPMAIUH),
TaK U C KOMMYHUKATUBHOW TOYKH 3pEHHS (HAIPUMEpP, BOMPOCHI, HAMPABICHHBIC HA JIMYHOCTh, & HC HAa CYTh MPOOJICMEI).
Ocoboe MeCTO 3aHUMAKOT TaK Ha3bIBACMEIC, IPOBOKAIMOHHBIC UIIH YIABIUBAIOIIKE BOMPOCHL. Takue BONpPOCH! 3aal0TCs IS
TOTO, 9TOOBI COWTH C TOJKY OIMOHEHTA, MMOCEATh HEJOBEpHE K €ro BHICKA3bIBAHUAM, IEPEKIIOYNTh BHUMaHHE Ha ce0s Wi
HAHECTH KPUTHUECKUH yaap.

C memarormyecKod TOYKH 3PEHHS, BOMPOCHI MOTYT OBITH KOHTPONHPYIOIIMMH, AKTHBH3HPYIOUIMMH BHHMAaHHE,
AKTUBU3UPYIOMINMH ITaMSTh, Pa3BUBAIOIINMH MBIIIUICHHUE.
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B nuckyccum npeamnodTuTeNbHee HCIOIb30BaTh MPOCTHIE BOIIPOCH], TAK KaK OHHM HE HECYT B ce0e JBYCMBICIEHHOCTH,
Ha HUX JIETKO JaTh SICHBIM M TOYHBINH oTBeT. ECiiM cTymeHT 3amaeT CIOXHBIE BOMPOCHI, IIEIECO00pa3HO IONMPOCUTH €ro
pa3fenuTh CBOM BOIPOC HA HECKOJBKO MPOCTHIX. OTBETHI Ha BOMPOCH! MOTYT OBITh: TOYHBIMH W HETOYHBIMH, BEPHBIMH U
OIIMOOYHBIMH, TO3UTUBHBIMU (KEJIAHWE WJIM TOMBITKA OTBETUTh) M HETATHBHBIMH (TIPSIMOI MIIM KOCBEHHBIH YXOIl OT OTBETA),
NPSIMBIMH W KOCBEHHBIMH, OTHOCIOXHBIMA W MHOTOCIOXHBIMH, KpPaTKUMH ¥ pPa3BepHYTHIMH, OIpEIeJICHHBIMU (HE
JIOITYCKAIOIIUMHE PAa3IMYHOTO TOJIKOBAHHS) M HEOTIPEISIICHHBIMH (IOMYCKAIOIIMMHU Pa3INIHOE TOJIKOBAHUE).

Jis Toro 4ToOBI OpPraHW30BaTh JUCKYCCHIO W O0OMeH HH(pOpMAaIMeldl B MOJHOM CMBICIC 3TOTO CIIOBA, 3aHATHE
HEO0XOIMMO TINATEIHFHO MOArOTOBUTH. J{JIsl 3TOT0 mpenoaBaTesb JOKEH:

- 3apaHee MOJrOTOBUTH BOMPOCHI, KOTOPBIC MOKHO OBLIO ObI CTABUTH HA OOCYXJICHUE TI0 BBIBOJY IHUCKYCCHUH, YTOOBI
HE JIaTh € MOTacHYTh;

- HE JIOIYCKaTh yX0Jia 3a paMKHU 00CYKIaeMO IpOoOIeMEI;

- HE JIOIYCKaTh MPEBPAIICHUS JUCKYCCHU B JUAJIOT JBYX HauOoJiee aKTHBHBIX YYCHUKOB WU INPEIOAABATENS CO
CTYICHTOM;

-00ecneunTh IIUPOKOE BOBIICUEHHUE B PA3TOBOP KaK MOKHO OOJBIIETO KOJIMYECTBA CTYACHTOB, a JyYIlle — BCEX;

-HE OCTaBJIATH 0€3 BHUMaHHS HH OJHOTO HEBEPHOTO CYXKJEHUS, HO HE 1aBaTh Cpa3y ke MPAaBHIBHBIN OTBET; K TOMY
CIIeyeT MOAKIIOYATh CTY/IEHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY;

- HE TOPOIHTHCS CaMOMY OTBEYATh HA BOIPOCH], KacaroIluecs MaTepuaia IHUCKYCCHU: TaKHe BOIMPOCHI CIEIyeT
IepeapecoBbIBATh AyIUTOPHH;

- CJICTUTH 33 TEM, YTOOBI 0OBEKTOM KPUTHUKH SIBIISUIOCH MHCHHE, & HE YCIOBEK, BRIPA3HUBIIHI €ro.

Memoouueckue yrazanusi no n002omoske 00Kknada (coodoujerus)

JIJis IOATOTOBKY JTOKIIAAa 1O MPOOIEMHBIM BOIIPOCAM JAMCIUILIUHBI CTYICHTY HEOOXOAMMO BEIOpAaTh TEMY JOKJIAJa,
KOTOPBIE M3JIOKECHBI B paboueii yueOHOI nporpaMMe TUCIUIUIMHBI U TAHHBIX METOANYCCKUX YKA3aHUSIX.

[Ipu moAroTOBKE HOKIAa CTYJACHTY HEOOXOIUMO YYHTHIBATh, YTO JOKJIAJ — 3TO BUJ HAYYHO-HCCIICIOBATCIIHCKOM
paboThI, KOTa CTAaBUTCS MpoOieMa, MPHUBOIATCA pa3HBIE TOUKH 3PCHHS, a TAaKKe BBIPAa0AaTHIBACTCS apryMEHTHPOBAHHBIN
MIOJIXO/T aBTOpa K ee pemeHuro. Jloknan opopmisieTcst B BUAE MPE3eHTANH, TPOIODKUTEIFHOCT BEICTYIUICHHS C JTOKJIAIOM
(npe3enTranueii) He mpeBbimaeT 10 MUHYT.

PaboTa Haj mokIamoM (Mpe3eHTaIMe) OCYIIECTBIISIECTCS B HECKOJIBKO ITAIOB:

1. [Togbop u M3ydeHne OCHOBHBIX UICTOYHHKOB.

2. CucreMaTtu3anus MaTeprana, ero 0000IeHue.

3. BeIpaboTKa CTPYKTYpHI IOKJIaja:

- (opMynUpOBKa TEMBI, €€ aKTyaJIbHOCTH;

- 0003HaUCHHUE MIPOOJIECMHBIX BOIPOCOB, OCHOBHBIX MOAXO0JIOB B HAYKE U HA IPAKTUKE K MX PCIICHUIO;

- THIIOTE3a;

- pe3yabTATHI, OJIYYCHHBIC aBTOPOM, UX 00OCHOBAHUE.

4. [MoxroToBka fokiana (Mpe3CHTAIHH).

5. I[MoaroToBka K IMyOJMYHOMY BBICTYIUICHHIO C AOKJIAIOM (TIpe3eHTaNNei), K OTBETaM Ha BOIPOCHI ayIUTOPHH.

Memoouueckue ykazanus no no02omoske K mecmupo8anuro

Kak n mobast mpyras ¢opma MOATOTOBKM K KOHTPOIIO 3HAHWH, TECTHPOBAHHWE MMEET PSAA OCOOCHHOCTEH, 3HAHHE
KOTOPBIX IOMOTAET YCIIEIIHO BBITIOHUTH TECT.

- [Ipexne Bcero, cieayeT BHUMATEIFHO H3YIUTh CTPYKTYPY TECTa, OLCHUTh 00bEM BPEMEHH, BBIIEIIIEMOTO Ha
JAHHBIA TECT, YBUJCTh, KAKOTO THUIIA 3aJaHUS B HEM COJICPIKATCS. DTO MOMOXKET HACTPOUTHCS Ha padoTy.

- Jly4iie HauMHATH OTBEYATh HA TE€ BOMPOCHI, B IPABMIBHOCTU PEIICHHS KOTOPBIX HET COMHEHHH, TOKa HE
OCTaHABJIMBAsCh HA TEX, KOTOPHIC MOTYT BBI3BAThH JOJITUC Pa3AyMbs. DTO MO3BOJHUT YCIOKOHWTHCS U COCPEIOTOYUTHCS Ha
BBITIOJIHEHUH 00JIee TPYTHBIX BOIIPOCOB.

- OdYeHb BaXKHO BCErJla BHUMATEIBHO YWTATh 3aJlaHUsl 10 KOHIA, HE THITAsICh MMOHSATh YCIOBHS IO MEPBBIM
CJIOBaM» HJIM BBITIOJIHUB MOOOHBIC 3a/laHMsI B MPEIBIYIINX TCCTUPOBAHUAX. Takas CHEIlKa HepeIKO MPUBOAUT K JOCATHBIM
OImMOKaM B CAMBIX JIETKUX BOTIPOCAX.

- Ecim BB He 3HaeTe OTBETa Ha BOIPOC WM HE YBEPEHHI B NPAaBHUIBHOCTH, CIEAYET NMPOIYCTHUTHh €r0 U
OTMETHUTB, YTOOBI TOTOM K HEMY BEpHYTHCSI.

- Jlygme mymath TONBKO O TeKymieM 3amaHuu. Kak mpaBmio, 3aaHus B TECTax HE CBS3aHBI APYT C APYrOM
HETIOCPEICTBEHHO, MO3TOMY HEOOXOIWMO KOHIICHTPHPOBATHCS HAa ITAHHOM BOMPOCE M HAXOAUTH PEUICHHS, MOIXOIAIINE
HMCHHO K HeMmy. Kpome TOro, BBIIOJHEHHE ITON PEKOMCHIAIMK JacT CIIe OJWH IcuXojormdeckuit 3dgdekr — mo3ponut
3a0BITh O HEy/Ia4ye B OTBETC HA MPEABLAYIIUI BONPOC, €CIIM TAKOBAsK HMEJIa MECTO.

- MHorue 3aJaHus MOXHO OBICTpEC pEIIUTh, €CIM HE HCKATh Cpa3y NpPABWIBHBIA BapHaHT OTBETa, a
MOCJICIOBATEIEHO UCKIIIOYATh T€, KOTOPBIC SIBHO HE MOIXOIST. METOA MCKIIOYCHHUS MO3BOJISCT B UTOIC CKOHICHTPHPOBATH
BHUMAaHHC Ha OJTHOM-/IBYX BEPOSTHBIX BAPUAHTAX.

- PaccunThiBaTh BBIMONHEHNE 33JaHUI HYXKHO BCET/Ia TaK, YTOOBI OCTAJIOCh BpeMsl Ha IPOBEPKY U JOPabOTKY
(mpumepHo 1/3-1/4 3anmnmaHupoBaHHOTO BpeMeHH). Torma BEpOSTHOCTh OMUCOK CBOJMTCS K HYJIIO M MMEETCS BPEeMsl, YTOOBI
HaOpaTb MakCHMMyM OajUIOB Ha JIETKMX 3aJaHHAAX M COCPEAOTOYHTHCS Ha peIleHHH OoJiee TPYOHBIX, KOTOPHIE BHaJale
MIPHIILIOCH IPOITYCTHTb.

- [Ipormecc yraapiBanns NPaBUIBHBIX OTBETOB KEJIATEIHHO CBECTH K MUHUMYMY, TaK KakK 3TO YpEeBaTO TEM, UTO
CTyIeHT 3a0yAeT O TJIaBHOM: YMEHHH HCIOJH30BAaTh MMEIOIIMECS HAKOIUICHHBIE B y4eOHOM Mporecce 3HaHUSA, W OynmeT
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Ha/IeAThCS Ha ynady. Ecim yBepeHHOCTH B MpPaBHIBHOCTH OTBETAa HET, HO WHTYHUTHBHO IIOSIBISIETCS NPEANIOYTCHHE, TO
MICXOJIOTH PEKOMEHAYIOT I0OBEPATh HHTYHIINH, KOTOPAsi CYUTACTCS MIPOSBICHNEM IITyOMHHBIX 3HAHUN M OIBITA, HAXOMSIIIXCS
Ha YpOBHE ITOJICO3HAHUSI.

- [Ipu mOATOTOBKE K TECTYy WM Jake IK3aMEHY He CIIeAyeT MPOCTO 3aydnuBaTh pasaen yueOHnKa, HeOOX0IMMO
MIOHATH JIOTHKY HM3JI0KEHHOTO MaTephana. JTOMY HEMaJI0 CHOCOOCTBYET COCTaBICHHE Pa3BEPHYTOTO IUIAHA, TAONHII, CXEM,
BHUMATEIbHOEC M3yUEHHE MCTOPUIECKUX KapT. BONBIIyI0 mMOMOIIbs OKa3BIBAIOT Pa3sHOOOpPA3HBIE OIMyOIMKOBAaHHBIE COOPHUKH
TecTOB, VHTEpHET-TpEeHAXKEPHI, MO3BOJISIOINE, BO-IIEPBBIX, 3aKPEMUTh 3HAHUS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIIHE
MICUXOJIOTHYCCKUE HABBIKM CAMOPETYJISIMA M CAMOKOHTPOJs. VIMEHHO Takue HABBIKM HE TOJIBKO MOBBHIMIAIOT 3(PPEKTUBHOCTH
MIOJITOTOBKH, ITO3BOJIAIOT O0Jiee YCIIEIIHO BECTH ceOsi BO BpeMsl dK3aMeHa, HO M BOOOIIEe CHOCOOCTBYIOT pa3BUTHIO HABHIKOB
MBICTIUTEIBHON PabOTHI.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE U CHUIIJINHBI
Tpebosanus k MamepuarbHO-MEXHUYECKOMY 06eCnedeHuIo OUCYUNIUHb

JUis mpoBeneHHs 3aHATUI JICKIMOHHOTO M CCMHHAPCKOIO THIIA KCIONB3YIOTCS ayJIUTOPHUH, OOOpPYIOBAHHEIC
MYJbTHMEIMAHBIMA CPEICTBAMH OOYUYEHHS: 3KPaHOM, IPOEKTOPOM, HOYTOYKOM(TIpPHM OTCYTCTBHHM 3KpaHa, HOYTOykKa W
MpoeKTopa — ydeOHas JocKa).

Jis mpoBeneHNsT TPOMEXXYTOYHOH aTTeCTallMy MO JUCHUIUIMHE HMCIOJB3YIOTCS ayJUTOpHs, OCHANICHHAs yd4eOHOH
MeO0eIbI0, DKpaHOM, HOYTOYKOM U TIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa W MPOEKTOpa — yueOHast TocKa).

Jlst caMoCTOSITENTEHOW pabOThl 00YJAIOIMIUXCS UCTIONB3YETCS ayIUTOPHs, OCHAIIEHHAs KOMITBIOTEPHOW TEXHUKOH C
BO3MOKHOCTBIO TOIKIIOUEHHS K ceTH VIHTepHeT © o0ecliedeHHeM JOCTyla B DJJICKTPOHHYIO HWH(POPMAIHOHHO-
00pa3oBaTeNbHYIO CPEAY OpraHU3alnH.

JUis mpakTHYeCKOH NOATrOTOBKM OOYYArOIIUXCS WCIONB3YIOTCS aymuTOpHs, OCHAIICHHAas Y4eOHOW MeOebio,
9KPaHOM, HOYTOYKOM M IIPOEKTOp (IIpH OTCYTCTBUM dKpaHa, HOYTOyKa 1 MpoeKTopa — ydeOHast 10cKa).

Hcnonp30BaHnEe MHTEPHET-PECYPCOB MPEIONaraeT MPOBEICHUE 3aHATHI B KOMITBIOTCPHBIX KJIACCAX C BBIXOAOM B
HutepHer. B KOMOBIOTEPHBIX Kiaccax O0ydYarolIuecs WUMEIOT JOCTYH K HH(OPMAIMOHHBIM pecypcaMm, K 0a3e JaHHBIX
O6nbnmnorexu (31eKTpOHHO-OMOIMoTeYHast cuctema— http://www.iprbookshop.ru).

10. OCOBEHHOCTH  OCBOEHMs  JUCHUILIMHBI JIMHAMU C  OI'PAHMYEHHBIMU
BO3MOXHOCTSAMMU 310POBbsI

OOGy4aromuMcs ¢ OrpaHMYEHHBIMI BO3MOKHOCTSIMH 3JI0POBbS IPEAOCTABIAIOTCS CHELHAaNbHbIe YUeOHUKH, YueOHbIe
HOCOOUS M IMAAKTHIECKHE MaTepHalIbl, ClIeNUaIbHbIe TEXHHYECKHE CPeaCcTBa 00ydeH s KOJUIEKTUBHOI'O M MHAUBHAYaJIbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (ThIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKe
YCIIYTH CYpAOTIEPEBOTYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHne JUCHUILIMHBI 00YYaIOIIMMHKCS ¢ OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OpPraHW30BaHO
COBMECTHO C JPYrMMH 00y4arolMMUCs, a TAK)KE B OTACIBHBIX TPYIIaX.

OcBoeHnE JUCHUIUIMHEI 00YYaIOIMMHUCS C OrPaHHYCHHBIMU BO3MOKHOCTSIMH 3/10POBbSI OCYILECTBIISIETCS C yYETOM
0ocoOeHHOCTEH ICHX0(PHU3NIECKOT0 PAa3BUTHUS, MHIUBHIYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B memsX [OCTYIHOCTM IIONy4eHMs BBICIIErOo oOpa3oBaHUS 110 0Opa30oBaTeNbHOH IporpaMme JIMLIAMH C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3JJOPOBBS IIPH OCBOCHHUH IHUCLUUILIMHBI 00eciedrBaeTCs:

1) 1St ML ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3JI0POBBS 110 3PEHHIO:

— IPUCYTCTBUE THIOTOPA, OKAa3bIBAIOIIETO CTYICHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C  Y4eTOM
WHIMBUIYAJILHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh pabodee MECTO, epEeIBUIaThCs, IPOUUTATh U OPOPMHUTH 3aJaHNe, B TOM
YHCIIe, 3aIUChIBast IO/ IUKTOBKY),

— NIMCbMEHHBIE 33/1aHMs, a TAK)KE HHCTPYKIMHU O MOPSJIKE MX BBIMOJHEHUsI 0pOPMIIIOTCS YBEINYEHHBIM IPUPTOM,

— CclielMayIbHbIC YUYEOHUKH, ydeOHble IOCcOOMS M IUIAKTHYECKHE MaTepHuajbl (MMEMoLMe KPYHHbBIH mpudT wim
ayauodaiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIp¥ HEOOXOAMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a/1aHHs PEIOCTABIISICTCS YBEJIMYMBAIOLIEE YCTPOHCTBO;

2) A7st AL ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbS 110 CIYXY:

— IPUCYTCTBUE AaCCHCTECHTA, OKA3bIBAIOLICTO CTYACHTY HEOOXOAMMYIO TEXHHYECKYI0 IIOMOIIb C Y4eTOM
HHJHMBUIYAJILHBIX OCOOCHHOCTEH (IIOMOraeT 3aHsATh pabodee MECTO, epEeBUIaThCs, IPOUUTATh U OPOPMHUTH 3aJaHue, B TOM
YHCIIe, 3aIUChIBast IO/ IUKTOBKY),

— obecrieyrBaeTCcs HaJIM4He 3BYKOYCHJIMBAIOLICH aImapaTypbl KOJUIEKTHBHOTO IIOJB30BAHMS, IIPH HEOOXOIUMOCTH
o0ydaronieMycst IpeJOCTaBIsAeTCA 3BYKOYCHIIMBAIOIIAs annaparypa HHIUBUIYaIEHOTO TI0JIb30BaHNS;

— obecrneunBaeTcs HaAJIeKaMMHU 3BYKOBBIMH CPEJICTBaMH BOCIIPOM3BEICHUS HHPOpMAINY;

3) 1 JINI C OTpaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBBS, UMEIOLIUX HapyLICHHUs OIOPHO-BUTaTEILHOTO aliapara:

— NIMCbMEHHBIE 3a]aHUsI BBITIOJIHAIOTCS. HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IIPOIPAMMHBIM OOECIIeYeHHEM WU
HaJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIAHUIO CTYAEHTA 33/IaHHsI MOT'YT BBITIOJIHATHCS B YCTHOHM hopme.
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